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STATE OF RHODE ISLAND 

 
 

TN No: 21-0012  Approval Date: May 23, 2022 

Supersedes TN No: NEW  Effective Date: July 1, 2021 

13.C.1 Preventive Services 

Community Health Worker Services: 

Description of the services and each of the component services: 

 

Community Health Worker (CHW) services is a preventive health service to prevent disease, disability, 

and other health conditions or their progression; to prolong life; and/or to promote physical and mental 

health and efficiency.  

 

CHWs are frontline public health professionals who often have similar cultural beliefs, chronic health 

conditions, disability, or life experiences as other people in the same community. As trusted leaders, they 

often serve as a link between their community and needed health or social services. CHWs help to 

improve access to, quality of, and cultural responsiveness of service providers. These trusting 

relationships enable them to serve as a liaison/link/intermediary between health/social services and the 

community to facilitate access to services and improve the quality and cultural responsiveness of service 

delivery. CHWs build individual and community capacity by increasing health knowledge and self-

sufficiency through a range of activities such as engagement, community education, social support and 

advocacy. CHWs hold a unique position within an often-rigid health care system in that they can be 

flexible and creative in responding to specific individual and community needs. The unique strength of 

CHWs is their ability to develop rapport with people and other community members due to shared 

culture, community residence, chronic condition, disability, language, and life experiences. They are also 

able to enhance the cultural and linguistic appropriateness of care and help to counteract factors such as 

social exclusion, poverty, and marginalization. An important role of the CHW is to advocate for the 

socioeconomic, environmental, and political rights of individuals and their communities. CHWs often 

link people to needed health information and services. By addressing the social and environmental 

situations that interfere with an individual or community achieving optimal health and well-being, CHWs 

prevent disease, disability, and other health conditions or their progression, prolong life, and promote 

physical and mental health and efficiency. 

The following component services are covered when performed by CHWs within the scope of their 

practice: 

- Health Promotion and Coaching for beneficiaries, including assessment and screening for health-

related social needs, setting goals and creating an action plan, and providing information and/or 

coaching.  

 

- Health Education and Training for groups of beneficiaries on methods and measures that have 

been proven effective in preventing disease, disability, and other health conditions or their 

progression; prolonging life; and/or promoting physical and mental health and efficiency. Health 

Education and Training services provided by CHWs are covered when the CHW provides the 

education and/or training using established training materials.  
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- Health system navigation and resource coordination services, including helping to engage, re-

engage, or ensure patient-led follow-up in primary care, routine preventive care, adherence to 

treatment plans, and/or self-management of chronic conditions including by assisting 

beneficiaries to access covered services and other relevant community resources.   
 

- Care planning with a beneficiary’s interdisciplinary care team as part of a team-based, person-

centered approach to prevent disease, disability, and other health conditions, prolong life, and/or 

promote physical and mental health and efficiency by meeting a beneficiary’s situational health 

needs and health-related social needs, including time-limited episodes of instability and ongoing 

secondary and tertiary prevention for members with chronic condition management needs. 

CHW services must be recommended by licensed practitioner of the healing arts within the scope of their 

practice under State law. 

 

Provider Qualifications: 

Qualified CHWs are: 

1. Individuals certified by the Rhode Island Certification Board as a CHW; or 

2. Individuals who have a plan for working toward RI certification, to be achieved within 18 

months. 

Certification by the Rhode Island Certification Board includes the following requirements: 

- Completion of six months or 1,000 hours of paid or volunteer work experience within the last five 

years; 

- Completion of 50 hours of supervised work; 

- Completion of 70 hours of education; and 

- Submission of a portfolio, which is a collection of personal and professional activities and 

achievements. 
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13C. Preventive Services 

13C.2 Doula Services 

1. Doula services are provided if recommended by a physician or other licensed practitioner 

of the healing arts within the practitioner’s scope of the practice under State law to: 
a. Prevent disease, disability, and other health conditions or their progression;  
b. Prolong life; and  

c. Promote physical and mental health and efficiency. 
2. Scope of Services: A doula may provide services to a pregnant individual such as: 

a. Services to support pregnant individuals, improve birth outcomes, and support new 

mothers and families with cultural specific antepartum, intrapartum, and postpartum 

services, referrals and advocacy; 

b. Advocating for and supporting physiological birth, breastfeeding, and parenting for 

their client; 

c. Supporting the pregnancy, labor, and birth by providing emotional and physical 

support with traditional comfort measures and educational materials, as well as 

assistance during the transition to parenthood in the initial postpartum period;  

d. Empowering pregnant people and new mothers with evidence-based information to 

choose best practices for birth, breastfeeding, and infant care; 

e. Providing support to the laboring client until the birth of the baby; 

f. Referring clients to their health care provider for medical advice for care outside of 

the scope of doula scope of practice; 

g. Working as a member of the client’s multidisciplinary team and 

offering evidence-based information on infant feeding, emotional and physical 

recovery from childbirth, and other issues related to the postpartum period. 

3. Limitations: 

a. Coverage of doula service is limited to three (3) prenatal visits, one (1) labor and 

delivery visit, and three (3) postpartum visits per pregnancy, regardless of the 

number of infants involved. There are no prior authorization requirements for the 

three (3) prenatal visits, one (1) labor and delivery visit, and three (3) postpartum 

visits. Limitations on services provided to people age 21 and under can be 

exceeded based on medical necessity 

b. Labor and Delivery shall be covered regardless of the duration of the birthing 

process.  

c. A member is allowed up to three postpartum visits. If a member’s pregnancy does 

not result in a live birth, or if the member did not receive the full allotment of three 

(3) prenatal visits and/or one (1) labor and delivery visit, the allotted benefit 

amount remaining from prenatal and labor and delivery can be used towards 

postpartum and/or bereavement supports. 

4. Provider Qualifications: 
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a. Doulas must meet the following provider qualifications: 

i. Be certified as a doula by the Rhode Island Certification Board.  

Certification by the Rhode Island Certification Board includes the following requirements: 

- Completion of 20 hours of relevant education/training;  

- Documentation of current CPR certification, including competencies for adults 

and infants; and 

- Documentation of current SafeServ certification for meal preparation 
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