Rhode Island Executive Office of Health
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Rlte Resources Web Site
November 28, 2011




Agenda

1.Welcome |
- 2.Rlte Resources Web Site Overview

3.Rlte Resources Demonstration

4.Questions & Answers
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Welcome

Thank you for attending today. There are several goals for
today’s meeting:

« Introduce you to the Rlte Resources web site
« Explain your role with the web site

« Demonstrate the web site
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Rlte Resources Web Site
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Rlte Resources is designed for hospital discharge plonners,
~ patients, and their families.

The goal is to help improve services and to provide better
" information on the availability of services provided by nursing
homes, assisted living facilities, home care cgenoes and adult

daycare agencies.
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Rlte Resources Web Site

Hospital discharge planners, patients, and their families will
be able to search Rlte Resources to identify available services,
provided by you based on criteria such as demographics,

services and special needs.

In order for these searches to be successful, information about
your services must be in Rlte Resources.
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Rlte Resources Web Site

Home Care typically includes chore, housecieaning,
and personal care services, while Home Heaith Care
is usually more medically odented and involves
helping individuals recover from an Hiness or injury.

Adult Day Care

Provides a safe place during the day for meals, help
with medication, heaith and personal care services,

and participatfon in recreational activities. There are
also special programs for people with dementia.

Assisted tiving

Living accemmodations in apartment-iike housing
with 24-howr support services, supervision, meals,
housekeeping services and personal care.

Nursing Homs

Nursing Homes provide 24-hour skilled nursing,
personal care, and rehabfitative services. There are
two basic levels of care: intermediate care and
skilled nursing care.
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Your Role with Rlte Resources

In order for your information to be accessed on the web site,
you will need fo enter it.

We have designed two roles to access Rlte Resources:

1.Provider Administrator — access to enter and update all
provider information

2 .Provider User — access to update availability information

7 ©C opyri ght?i)”Hw%ﬂ? krdD velepment Company, L.P. @
The information contained herein is subject fo change without nofic



Your Role with Rlte Resources

The process to register provider staff to give them access is to
complete a Rlte Resources User ID Request Form.

Each user must complete a form.

A copy of the form is included with your packet.
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Rlte Resources Web Site
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gNursing Home Administration Information
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Nursing Home Administration Information
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Assisted Living Administration Information
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ome Care Administration Information
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‘Adult Day Care Administration Information
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‘Questions...

...and answers
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Thank you
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State of Rhode Island
Executive Office of Health and Human Services (EOHHS)

Rhode island Rlte Resources System

Confidentiality Acknowledgment

By signing below, | acknowledge the following:

Upon leaving the workforce of the state of Rhode Islan

appropriate personnel to end access.
>mmﬂ | leave the workforce of %m mﬁmﬁm of mr%

| understand that if | violate EOHHS vomomm O 9\»@ oced

employment or contractual mm:n&@zm up to and @ o)

Authorized by(EOHHS Date

Submit this form to:

Rl Rite Resources System

c/o Nelson Aguiar, HP Enterprise Services
301 Metro Center Boulevard

Third Floor

Warwick, Rl 02886



