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What is RIDOH Family Visiting?
The  Family Visiting Program (FV) 

● Long-te rm, evidence -based Home Visiting provides support from 
pregnancy through the  early years of a child’s life

● First Connections (short-te rm, part of child-find entity system)
● All are  voluntary se rvices during pregnancy through early 

childhood and, administe red by the  Rhode  Island Department of 
Health (RIDOH) in partne rship with agencie s statewide
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Family Visiting is available statewide :
● Any expectant pe rson or family with a young child may 

request family visiting
● Evidence -based programs are  available  statewide  and 

focus on the  high-need communitie s of Central Falls, 
Cranston, Lincoln, Newport, North Providence , Pawtucke t, 
Providence , Washington County, West Warwick, Warwick 
and Woonsocke t

● Visits occur with the  primary caregive r- a mothe r, fathe r, 
re source  parents, grandparents 

● Visits occur anywhere  a family fee ls comfortable  and safe
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A coordinated network connects 
community partne rs through a shared 
technology platform to:

• Make  e lectronic re fe rrals
• Secure ly share  client information
• Track outcomes toge the r
• Inform community-wide  discussion

Paired with dedicated customer service 
and community support. 

What is Unite  Rhode  Island?



What is Unite  Rhode  Island?

Unite Rhode Island is sponsored by Rhode Island Office of Veteran Services, Lifespan, 
Blue Cross Blue Shield of RI, and and the Rhode Island Executive Office of Health and 
Human Services. The Unite Rhode Island implementation team includes the United Way of 

Rhode Island.

http://www.vets.ri.gov/
http://www.vets.ri.gov/
https://www.uwri.org/
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Key Takeaways:

● Individual & Family Support, 
Mental/Behavioral Health, 
and Education have been 
the most provided service 
types in RI throughout 2022 

Unite  RI has grown to include  337 organizations 
sta tewide , with 2,200  users

This Month:
337 
ne twork 
partne rs

468
partne r locations

413
programs open to 

re fe rrals

2,216
Users

Change from 
Last Month: ▲8 ▲16 ▲1 ▲45
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In August 2022, RIDOH Family Visiting began accepting Family 
Visiting re ferrals from BVCHC on Unite  Us

32 referrals 
have  been 
sent to RIDOH 
on Unite  Us

RIDOH has 
accepted 30 
referrals on 
Unite  Us

RIDOH has 
connected 13 
families to 
Family Visiting 
programs (so 
far!)

Unite  Us built the  
RIDOH re fe rral 
form into the  
platform

In July 2022 Since August 2022

Unite  Us and 
RIDOH built 
workflow to 
minimize  double  
documentation
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RIDOH Family Visiting Unite  Us Workflow
● Step 1: Referral accepted on Unite Us. RIDOH will accept the  re fe rral from Unite  Us and ente r the  

information rece ived in the  UniteUs intake  form into ETO.  
● Step 2: Referral sent to agencies via ETO. The  re fe rrals will be  sent to the  provide rs via ETO. 
● Step 3: Outreach and case management done via ETO. Provide rs begin the  workflow's outreach and 

case  management component in ETO and document touchpoints, e tc. in ETO.  
● Step 4: RIDOH will close the case on Unite Us.  RIDOH will monitor the  outcome  of the  re fe rral (e .g., 

was family has accepted or declined se rvices, e tc.) in ETO, go back into UniteUs, and indicate  the  
outcome  of the  re fe rral so that UniteUs has a closed loop on each re fe rral.Case  will be  closed when a 
family is engaged in a program mode l (e .g. NFP, PAT)

RIDOH accepts 
referral on Unite 
Us.

Referral sent to 
agencies via ETO

Outreach and 
case 
management 
done via ETO

RIDOH will close 
the case on Unite 
Us when family 
accepts/declines
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RIDOH Family Visiting Referral Form - In Unite  Us (Pg 1)
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RIDOH Family Visiting Referral Form - In Unite  Us (Pg 2)
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RIDOH Family Visiting Referral Form - In Unite  Us (Pg 3)
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Lessons Learned & Next Steps

1 Frequent communication during onboarding and pilot phase  supports strong 
change  management when introducing new technologies

2
Unite  Us is an opportunity to expand the  re fe rral base  and strengthen the  “no 
wrong door” so that familie s can more  easily be  connected to Family Visiting 
programs

3 RIDOH wants to work more  close ly with Unite  Us to ge t priority re fe rral partne rs 
engaged and using the  Unite  Us platform
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miranda.beggin@uniteus.com

Sara.Remington@health.ri.gov

Thank you!

mailto:miranda.beggin@uniteus.com
mailto:Sara.Remington@health.ri.gov
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