
2023 NCQA DAV CERTIFICATION – COHORT 6

IMAT FINAL REPORT SUMMARY 
DECEMBER 2023



EXECUTIVE SUMMARY

• For the 3rd COHORT in a row, IMAT has achieved DAV Certification 
• Certification is for the 2024-2025 HEDIS Season (2-year certification) 

• IMAT improved upon their DAV process with an additional 15 fully compliant PSD processes
• The PSV (Primary Source Verification) has certified 15 of 16 clusters

• The one failing cluster (NextGen – Labs) was passed last year, this year was more stringent



PSD SUMMARY
(PROCESS IN PLACE TO INGEST AND EXPORT DATA)

COHORT Not Applicable Compliant Partially Compliant Not Compliant

CH4 – 2022 17 22 9 3

CH6 – 2023 9 37 4 1

Difference -8 +15 -5 -2

Notes • 8 N/A items now 
Applicable

• Increased our fully 
compliant state by 
15 (30% more)

• 5 partially compliant 
processes converted 
to fully compliant

• 2 non-compliant 
processes now fully 
compliant

• The 1 non-compliant 
item is associated to 
the failed PSV / 
NextGen Lab cluster.



CORRECTIVE ACTION PLANS  (CAPS)
PSD

• 1 NON-COMPLIANT

Ingestion Site Data Workflow Analysis:
• Practice  Assess compliance and correct
• EMR  Assess compliance and correct
• IMAT  Automate code description evaluation (or manually)

 Put NextGen – Lab into PSV for CH7
• Qmetrics  IMAT will appeal given accepted in CH4



PSV SUMMARY - PASSED
(PRIMARY SOURCE VERIFICATION)

COHORT EMR’s Clusters Clinical Labs

CH4 – 2022 9 15 9 6

CH6 – 2023 9 15 9 6

Difference 0 0 0 0

Notes • Previously failed 
eClinicalWorks-Flat 
File Diagnostic – Lab 
passed 

• Previously passed 
NextGen - Enterprise 
Diagnostic – Lab 
failed



PSV 2022 VS 2023 COMPARISSON
(PRIMARY SOURCE VERIFICATION)

2022 2023
Reviewed Status Individual Cases Clusters Individual Cases Clusters

Count Percent Count Percent Count Percent* Count Percent
Failed - Submitted 4 9% 1 6% 4 9% 1 6%
Pass 42 91% 15 94% 41 91% 15 94%

• Same percentage passed as last cohort. 



CORRECTIVE ACTION PLANS  (CAPS)
PSV

• 1 Failed Cluster

Ingestion Site Data Workflow Analysis:
• Practice  Assess compliance and correct
• EMR  Assess compliance and correct
• IMAT  Automate code description evaluation (or manually)

 Put NextGen – Lab into PSV for CH7
• Qmetrics  IMAT will appeal given accepted in CH4



PSV FAILURE EXAMPLE

Outbound CCD

Inbound CCD



PSV FAILURE EXAMPLE

Documentation

LOINC Code 
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