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Agenda

Welcome
* Review of the Minutes
* Discussion:
A. CurrentCare Go-Live Review and new System Features
* Public Comment

* Next Steps and Next Meeting
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Agenda

Transition Updates

Product Overview

Brief Demo

Priority Enhancement Opportunities




Transition Updates

New system live on May 1
 All legacy RIQI system applications shut down completely

« 3 years of Continuity of Care Document (CCD) historical
patient data will be incorporated into CSS data

 All historical patient data archived in cold storage
Focus on transitioning existing users first

All RI hospital systems connected except South County
Health (in progress) and Westerly Hospital (TBD)

45 organizations in the process of Onboarding -
« 29 successfully onboarded

2 embedded in EHR single sign applications into
CurrentCare

738 end users set up to access the new portal
5 Outbound data feeds

CurrentCareRl.org/DataGuide

CurrentCare
DataGuide

t
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Clinical Data:
Hospital Systems

CharterCARE Includes BH: Excludes Part 2

current
: CurrentCareRl.org
(@ Care
Discharge Care
IrE.erc:::::n Lab Radiology EKG Summary | Summary

or CoC

Documents

ADTs

Results

Results Documents

CCDAs

Data in New System* - Feb 17, 2025

CharterCARE Medical
Associates (ambulatory)

Coming
Soon

Our Lady of Fatima Hospital

Estimated
May'25

Roger Williams Medical Center

v
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v
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v
v

Estimated
May'25



https://currentcareri.org/DataGuide
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CurrentCare Services

 View Clinical Data
« Receive Encounter Notifications
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CurrentCare Services
Portal
Web-based view of patient clinical data
View InContext (EHR)
Clinical S. . oo
ingle Sign-On app to view clinical data
current Data
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CCDA Retrieval (EHR)
Query & Retrieve of CCDAs into EHR

Population Explorer
Web-based view of patient encounters

o— | Based on
o — | Panel of
Members

Bulk Notifications (CSV Extracts)
Customizable extracts of patient encounters

Receive
Encounter
Notifications

Data Feeds (HL7)
Real-time ADT, CCD or ORU data feeds

Epic Integration (EHR)

Real-time Epic InBasket notifications

~ N7 N0 NXNC N C N N
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There is no additional cost for Encounter Notifications, as it is a core service.
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View Clinical Data
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Login Page (Portal)

Portal.CurrentCareRl.org

current

Log in to CurrentCare (RI HIE) Identity %Care

v SigGISSIgGA=ORIto multiple

| tools and services
v 2-Factor Authentication

e CurrentCareRl.org/2FA

Ve EL WAL (Ol ] L RSB |

Emai

Warning: CurrentCare (Rl HIE) policy prohibits username and password sharing.
Violation could result in account termination.

Questions or Concerns? Please contact the CurrentCare (RI HIE) Customer Care Team
at CurrentCareSupport@crisphealth.org or (866) 957-4254,

© hMetrix

Tips:

« All accounts will need to be re-created in the new system after contracts are signed

« User Invitations expire in 72 hours - ook for an email from donotreply@hmetrix.com
 Read User Best Practices: CurrentCareRl.org/best-practices
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Clinical Data - Key Features
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@ Care

© CRISP. All Rights Reserved.

2 MY HIE ADMIN(S)

£ PRODUCT UPDATES 2

A HOME Search Applications & Reports

suopes||ddy g spoday ~

HIE InContext

PATIENT INFORMATION

CLINICAL DATA

MEDICATION MANAGEMENT

CARE COORDINATION

SOCIAL NEEDS DATA

MY PATIENT SUMMARY

e USER SETTINGS

Powered by CRISP

<

ENCOUNTERS

ALL LABORATORY

Health Records 1t

Date Collect
o] 2025-03-23
o] 2025-03-21
o] 2025-03-21
o] 2025-03-19
M 2024-02-14
2023-09-18

HEALTH RECORDS

RADIOLOGY

ted (ET) <)

STRUCTURED DOCUMENTS

CLINICAL NOTES

ALLERGIES

CSS_DEMO

YNHMCCT

YNHSRCCT

CSS_DEMO

CT_PCP_DEMO

CS5_DEMO

PROBLEMS

ADAM DEMOSKY
Male | Nov 30, 1990

IMMUNIZATIONS

Category

Radiology

Radiology

Radiology

Radiology

Laboratory

Clinical Noles

Description

CHEST 2 VIEWS

CT HEAD WO IV CONTRAST

XR CHEST PAORAP

CHEST PA/LAT 71021

CBC

Discharge Summary

Provider

TESTY_PCP PCP TESTY

1699756031 JOHN ELEFTERIL

1699756031 JOHN ELEFTERL

TESTY_PCP PCP TESTY

15853051321 Maryann Feelgor

1353 Hubert Famsworth

A NEANERN
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Encounter Details

Episodic CCDAs

Discharge Summaries &
CoC Documents

v’ Lab & Imaging Results
v" Medications

AN N NN N YN

(De-duplicated; View last
90 days or All)
Immunizations & Allergies
Problems (De-duplicated)
National Networks

Care Team Members
Social Needs Data (SDoH)
My Patient Summary

Print results & documents
to PDF

11



current

(@care

If a Patient Opted Out...

* They chose to NOT share their clinical data. There are 2 exceptions for CurrentCare Portal:

« PDMP: Authorized users of the Prescription Drug Monitoring Program will have access to PDMP via
the Medication Management > PDMP tab.

- Temporary Emergency Access: The only other access for this patient is during an emergency to
the Clinical Data > Structured Documents > National Networks tab.

ANNA CADENCE

<« HIE InContext
Female | Nov 16, 1981

HEALTH RECORDS ENCOUNTERS PROBLEMS STRUCTURED DOCUMENTS IMMUMNIZATIONS ALLERGIES

ALL o HIE o NATIONAL NETWORKS o

National Networks Structured Documents 1 P S m : a 0
Click fera hbm&mt-wt if Ehiz s
Date Sounce Tithe Type Size (KB) S RSy

No Documents available

o
o
o
o
©
o

Rows par page: 25 = 0-00f0
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Receive Encounter
Notifications
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Encounter Notifications - Population Explorer
Web-based

Key Features:
& Population Explorer RIZC_:SI;DIRICC_CEND} - - - .
—— = v View And Export The Latest
Encounters For Your Patients
View The Past Six-month

DETAIL  TABLE

- & - E» Patient Ex
:. v
F Y

»

Walker_DEMO, Daniel DOB: 2018-01-01 Follow-Up Status .
i Dae:2025 0115 14343 M Encounter History
Motification Type: Outpatient Encounter Follow-Up Status: Mot Started -

Facility: RICC - Demo Ambulatory Source LestModiied By / Ad m ission Reasonl Discha rge
Hartman_DEMO, Richard DOB: 1956.01.01 Diagnosesl Discharge Disposition

Admit Date- 2025-01-13 1431 WMale Patient Demographics
et e Quick Filters Available To Vi
Fac”:: ;:;C}.:p:emo Hoa:nm| I:,:‘::ea Address: 7566 Hannah Mount, South Marissamouth, RI, 02862 / U I C I te rS Va I a e O I eW
Date of Birth: 1988-01-01 A d S C Q .
Hudson_DEMO, Laura DOB: 1991-01-01 Date of Death: n ave Om mon uerles
Admit Date: 2025-01-13 13:26 Femnale M M
Metification Type: Outpatient Encounter First Mame: Shawn / FI |te rS FO r Va rl O u S CO | u m n S Fro m

Facility: RICC - Demo Ambulatory Source Gender: Male

, Your Panel File

Home Phone:

Redriguez_DEMO, Ashley DOB: 1957-01-01 / . . . .
Admit Date 2025-01-15 13:02 Female Last Name: Hobbs_DEMO N aVvi g ate D| re Ctly TO Cl INICa | Data
Metification Type: Outpatient Encounter Panel MAN: 102DEMO .
Facility: RICC - Demo Other Source F A P
Work Phone: Or atlent
Hatfield_DEMO, William DOB: 1962-01-01 \/ MeCha N |Sm TO Mark Fol |OW_u p
Admit Date: 2025-01-13 11:51 Male Motificatinn Natailc

Natification Type: Outpatient Encounter T Statu S

Facility: RICC - Deme Heospital Source

Ortega_DEMO, Maurice DOB: 19450101 Selected Encounter Details
Admit Date: 2025-01-15 11:30 Wale
Motification Type: Outpatient Encounter Admit Date / Time: 2025-01-11 11:53
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Resources & Next Steps




HIE Support
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New Website: CurrentCareRl.org

* New HIE regulations and opt-out

« Opt-out form (electronic version and PDF)

* New technology vendor (CSS)

« Training & Webinars:
CurrentCareRl.org/training

RIQI Client Services Team
* Onboarding (contracting & requirements)
» Technical setup:
 Build Patient Panels for your unique needs
* HIE Admin account set-up
 Training guides, videos, tutorials

* Virtual training sessions

17
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Next Steps



https://currentcareri.org/registration-form/

Ruestions? Feedback

Support@CurrentCareRl.org
CurrentCareRl.org
888.858.4815

t
At


mailto:Support@CurrentCareRI.org
https://currentcareri.org/
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CurrentCare
Enhancement
Opportunities
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Enhancement Opportunities

Electronic Quality Reporting

Population Health Dashboards
PACS Image Share

SNF Data Integration

Transition of Care (ToC)

eConsults and eReferrals

Include Smart Flags and Alerts

21
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Transition of Care (ToC)

Description: Build upon the HIE infrastructure to accept Transition of Care (ToC) summary documents
from hospital emergency and inpatient encounters to create a standard presentation of priority data
elements. The HIE would then provide the summary to community providers within the clinical portal and
within encounter notification services.

Value:

* Informed decision-making and improved coordination of care
* Reduce the risk of medical errors and adverse events

* Improved patient outcomes, cost

* Quality of care

Likely to See Benefit:

* Provider Organizations

22
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eConsults and eReferrals

Description: Provide a platform within the clinical workflow for secure and efficient communication
between healthcare providers, for both electronic consultation with specialists and referrals to
specialists or Community-Based Organizations:

» eConsult to specialist providers (asynchronous consultation)
» eReferral to specialist providers (in-person or telehealth)
» eReferral to CBOs

Value:

* Reduce cost
* Enhance quality of care, equity, and health of patients.
» Saves time and money for patients

Likely to See Benefit:

» Provider Organizations (especially those without this functionality built into their current EHR)

e CBOs

23
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Include Smart Flags and Alerts

Description: The HIE could be utilized to provide services to support management of patient health and care
across a variety of care venues and care teams. Patient event notifications, provider alerts, and associated data can
be used to facilitate transitions of care, and support internal workflows to improve the speed, quality, safety and
cost of patient care. Common requests include:

e Notify ED at registration about pediatric asthma.

e Notify hospitals & PCPs/AEs about inpatient encounters most at risk for 30-day readmissions.

e Notify PCPs/AEs about suspected nonfatal drug overdose.

° Include Smart Flags: HbA1c > 8, SUD, Depression (any kind), new anticoagulant use since last ADT event (warfarin, NOAC, LMWH), a recent
surgery, Congestive Heart Failure (CHF).

Value: Benefits include more informed decision-making and improved care coordination. Real-time access to
critical patient-specific information would reduce the risk of costly and negative outcomes from medical errors and

adverse events. Organizations could see improved patient outcomes, cost, and overall care quality.

Likely to See Benefit:

e Hospitals & Provider Organizations

24
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Electronic Quality Reporting

Description: CurrentCare can provide reporting or custom supplemental data and analysis of measures in a
standardized electronic format, and use data electronically extracted from EHR or health information technology (IT)
systems to measure the quality of health care delivered and quantify quality of outcomes.

Value:

» Save administrative time and money
* Improve the quality and reliability of their reporting measures
* |dentify areas for improvement and learn from best practices

Likely to See Benefit:

* Primary Care Provider Organizations
* Hospitals

« ACOs/AEs

» Payers

25
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Population Health Dashboards

Description: Use the CurrentCare HIE to deliver dashboards and reports to support an organization’s analysis,
planning, and operations related to managing chronic and high-risk populations. Examples:

» Multiple Chronic Condition/Disease Patterns
» Cancer Clusters

* Health Equity

« Emergency Preparedness & Response

Value:

» Evidence-based decision-making
* Identify patients at high risk
» Comprehensive and actionable insights gathered from data throughout the HIE

Likely to See Benefit:

e Provider Organizations
e ACOs/AEs
e Payers

26
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PACS Image Share

Description: CurrentCare users can access, view, compare, download, and import medical images seamlessly
through the CurrentCare Portal or InContext [in certain EHRs]. Near real-time access to zero-footprint
diagnostic-quality images for your patients from any providers sharing images with CurrentCare. Image types:

* Bone Density, Computed Radiography (CR), Computer Tomography (CT), Digital Radiography (DX),
Ultrasound (US), Magnetic Resonance Imaging (MRI), Mammography (MG), Nuclear Medicine (NM), Radio
Fluoroscopy (RF), and X-Ray Angiography (XA). PACS = Picturing Archive and Communications System.

Value:

* Improves patient safety
* Savestime and money
* Informed decision-making

Likely to See Benefit:

e Imaging facilities
e Providers
e Hospitals

27
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SNF Data Integration

Description: Fund the implementation and ongoing integration of Skilled Nursing Facility CCD and ADT data
into CurrentCare tools.

Value:

* Improves patient care coordination
 Reduce the risk of medical errors and adverse events

Likely to See Benefit:

e Primary Care Providers
e ACOs/AEs
e Hospitals

28
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Please rank the following projects in order of prioritization,

from most to least.

‘ " * Transition of Care (ToC)

e eConsults and eReferrals

* Include Smart Flags and Alerts

* Electronic Quality Reporting

* Population Health Dashboards
* PACS Image Share

29
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Appendix - Other Potential Enhancements

« Identify health disparities- Integrates data across multiple service settings to help identify health disparities

« Electronic Case Reporting- Automated reporting to public health agencies on behalf of the providers such as Cancer registry
- Birth/Death Notifications to vital records- Notifications from hospitals/SNFs to RIDOH vital records upon birth or death

« Social Determinants of Health (SDOH)- Assessments of SDOH with a closed referral loop within CurrentCare

* Notifications of deceased in vital records- Notify organizations when their members are deceased in RIDOH vital records

« Non-opioid directives- Store, display & alert providers about non-opioid directives (patients’ refusal to all opioid medication)
« Advance Directives or MOLST- Collecting and sharing Advance Directives or MOLST within CurrentCare

« Accepting Patients Platform- Patients and providers to find which PCPs and specialists are accepting patients

* Prior Authorization (PA)- Streamline Prior Authorization (PA) process through CurrentCare Integration

« ACI/Corrections Discharge Notifications- Notify attributed Medicaid providers (AEs) of ACI discharges for their members

31



Next Steps & Next Meeting

Thursday, July 17t at 4:00 pm
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