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Reporting Submission Information

Medicaid Managed Care Address/Phone Change/Email Reporting Template

Directions: Vendors must use the following template to report member address/phone changes for members consenting over the phone to share their updated address/phone number with the EOHHS. This is an incremental file and should not have duplicative names from the previous week's submission. Upload this template to the EOHHS FTP. Next, send an email notification to 
OHHS.MCOOversight@ohhs.ri.gov that the report was correctly delivered to the FTP.  Ensure that data in report accurately reflects updated address/phone numbers and that members have given permission for vendor to share updated information with EOHHS. Report should be shared on a weekly basis (Fridays at 12 p.m.). If more than 488 names on this report, please use a new template and note if file 
is 1 of X files in file name. 

Date of Submission to EOHHS:  YYYY/MM/DD
Vendor Name MCO NAME

Required Member Information Mailing Address/Phone Number On File New Mailing Address/Phone Number/Email Address
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You have reached the file maximum. Please use another template and update the file name.
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DESCRIPTION
Barrington
Bristol
Burrillville
Central Falls
Charlestown
Coventry
Cranston
Cumberland
East Greenwich
East Providence
Exeter
Foster
Glocester
Hopkinton
Jamestown
Johnston
Lincoln
Little Compton
Middletown
Narragansett
New Shoreham
Newport
North Kingstown
North Providence
North Smithfield
Pawtucket
Portsmouth
Providence
Richmond
Scituate
Smithfield
South Kingstown
Tiverton
Warwick
Warren
West Greenwich
West Warwick
Westerly
Woonsocket
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ZIPCODES
02806
02809
02826;02830;02839;02858;02859
02863
02813;02808
02816;02827;02817
02823;02905;02907;02910;02920;02921
02864
02818
02914;02915;02916
02822
02825;02857
02814;02829;02857;02859
02804;02808;02833;02873;02832
02835
02919
02802;02838;02865
02801;02837
02842
02879;02882;02874
02807
02840;02841
02852;02874;02877
02904;02908;02911
02824;02896;02876;02830
02860;02861;02862
02871;02872
02901;02902;02903;02904;02905;02906;02907;02908;02909;02910;02911;02912;02918;02919;02940
02812;02832;02836;02875;02892;02894;02898
02823;02857;02815;02825;02831
02828;02917
02879;02880;02881;02883;02892;02874
02878
02886;02887;02888;02889;02893;02818
02885
02817
02893;02818;02823
02808;02891
02895
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