
Dear Provider, 

The 21st Century Cures Act directs state Medicaid programs to require Personal Care/Homemaker 
service and Home Health Care Service Providers to use an Electronic Visit Verification (EVV) system
to document the services rendered in a members home.

Use of an EVV system to document Personal Care and Homemaker Services has been mandated 
since January 1, 2021. Effective January 1, 2023, the federal mandate requires all Home Health Care 
Service agencies to also utilize an EVV system. Providers are responsible for ensuring that they are in 
compliance with the federal requirements listed below. 

Federal law requires that providers use the EVV system to document the following information: 

• Type of service performed

• Individual receiving the service

• Date of the service

• Location of service delivery

• Individual providing the service

• Time the service begins and ends

In preparation for the January 1, 2023 go live date, for Home Health Care Services, Rhode Island 
Medicaid is requesting agencies please provide the following information to help identify providers 
who might require additional support in order to meet the January 1, 2023 deadline.

Please send your responses to Margaret Carpinelli at Margaret.Carpinelli@ohhs.ri.gov by 
Wednesday, May 13, 2022. 

1) Primary EVV Project Contact Information:

Name

Title

Provider Agency Name

DBA Name

Address line 1

Address line 2

City

State

Zip Code

Primary Phone

Office Phone

Mobile Phone

Fax

Email address

Medicaid Provider ID

Request for Provider Information 

mailto:Margaret.Carpinelli@ohhs.ri.gov


2) Are you currently using an EVV system?

Yes No 

3) If yes, which system do you use?

Please Specify

4) If you are presently using the closed solution (SAM),

a. Are you capturing at least 90% of the visits electronically?

Yes  No

b. Do you need additional refresher training?

Yes  No

5) If you are presently using an open or 3rd party solution,

a. Does your current EVV solution comply with the 21st Century Cures Act for capture
of specific visit data elements?

   Yes No 

b. Does your current system capture mobile visit data via a mobile application?

Yes  No

6) If you are not currently using any EVV system,
a. Will you be using the Sandata Closed SAM solution?

Yes  No

b. If no, which vendor will you be using?

Please Specify  

Thank you for providing the requested information above.  

For information about Rhode Island Electronic Visit Verification System (EVV), please visit the 
Rhode Island EVV website https://eohhs.ri.gov/providers-partners/electronic-visit-verification-
evv 

http://www.eohhs.ri.gov/ProvidersPartners/ElectronicVisitVerificationEVV.aspx



