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Agenda

– Healthcare Portal Eligibility

– Billing Assisted Living

– Billing Issues and Resolutions

– Question and Answers



Healthcare Portal Log in



On the Home page - Choose Eligibility on 
the Orange bar



Eligibility Verification -

• Enter Provider fields, Recipient ID, and Dates of Service.  Click -
Search at the bottom



Eligibility Search Verification Results –
DEA Assisted Living Services



Eligibility Search Verification Results –
RI Housing Assisted Living Services



Billing Assisted Living
– Billed on the paper Waiver claim form or the 837 Professional Waiver

– Procedure Code:
 T2031 (no modifier) for Tier A
 T2031 UB for Tier B
 T2031 UC for Tier C

– Reimbursement is 

 Tier A - $78.00 per day
 Tier B - $113.00 per day
 Tier C - $136.00 per day

– Billing is done monthly with the units representing the numbers of days the client 

attended



Common Billing Issues and Resolutions

– RECIPIENT INELIGIBLE FOR DATES OF SERVICE – Client is not Medicaid eligible for the dates of service billed

– Use the Healthcare Portal’s Eligibility Search to ensure the client is enrolled in Medicaid and the Waiver

– Check your dates of service on the claim to ensure they were keyed correctly

– Contact Case Manager

– SERVICE DENIED; NOT COVERED BY RHODE ISLAND MEDICAL ASSISTANCE PROGRAM - Either the 
procedure code (T2031) on the claim was incorrect or the client is not enrolled in the Waiver

– Use the Healthcare Portal’s Eligibility Search to ensure the client is enrolled in Medicaid and the Waiver

– Check the remittance advice to verify the procedure code is correct

– CLAIM DENIED. EXACT DUPLICATE OF SERVICE PREVIOUSLY PAID, OR CURRENTLY SUSPENDED --
Claim for the same dates of service has already been paid

– Check previous Remittance Advices or use the Claim Search function on the Healthcare Portal to determine the paid date 

– Contact Gainwell Technologies



Common Billing Issues and Resolutions

– PROCEDURE EXCEEDS MAXIMUM UNITS ALLOWED –– For the date range on the claim there are too many units 
billed.

– On the Remittance Advice or in your software, verify the dates of service billed and the units

– Contact Gainwell Technologies

– SPLIT MONTH BILLING/LIABILITY DECREMENTED TWICE –client discharged, waiver updated to reflect gap; 
provider bills for the month but splits the claim so liability is deducted twice

– If client discharges for less then 30 days, let the case manager know but do not discharge with LTC

– Then there won’t be a gap in the client’s waiver eligibility

– Provider can bill the whole month (1/1/16 – 1/31/16) with the units reflecting only the days the client was present

– Liability is only decremented once



Contact Information

– Karen Murphy, Gainwell Technologies Provider Representative

– 571-348-5933

– karen.murphy3@gainwelltechnologies.com

mailto:karen.murphy3@gainwelltechnologies.com



