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Purpose of This Training

» This training is designed for new staff members or staff members assuming new roles in Rl Medicaid provider
offices and facilities. It will help staff members understand the basics of conducting business with Rl Medicaid.

Topics covered in this training:
. Navigating the EOHHS website

. Billing and Claim Submission
. Provider Manuals

. Forms and Applications

. Using the Healthcare Portal
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Your Starting Point -

Executive Office of Health and Human Services (EOHHS) Website

» The EOHHS website contains many resources for Medicaid providers.

www.eohhs.ri.gov

> Provider resources can be accessed from the Providers and Partners tab.

» Hover your cursor on the Providers and Partners tab to see a list of available resources.

icial State of Rhode Island website

THE EXECUTIVE OFFICE OF

Health and Human Services

State of Rhode Island
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http://www.eohhs.ri.gov/

Provider Update

The Provider Update is a monthly bulletin with the latest information from RI Medicaid.
Billing or coverage guideline changes are communicated to providers through this publication.

Providers are able to view the Provider Update online, or subscribe to receive it by email.

To subscribe to the monthly Provider Update, send a request to: celine,johnson@gainwelltechnologies.com

Provider dates

To receive the Provider Updaote by email, send a request to &

“celine. johnson@ gainw

om Please include your National Provider |dentifier (NP1)

and the prim: y of servic you provide. In addition to the Prowvider Update,
you will also receive updates related to the services you provide.
4% 2022 Provider Updates
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Provider Training and Education

Providers & Partners s Reference {

Healthcare Portal

Electronic Visit Verification (EVY)

||-:D'1 D |mp|EmEﬂtatlDﬂ RI Medicaid provides resources for providers seeking information on billing Medicaid claims

Part 1 -The Basics

PrDV“jer Tra”ﬂ”ng and Edutatlﬂﬂ To view presentation slides, click here: Billing 101 Part1

Part 2 - Understanding Remittance Advice

w

Ger"eral |nfDrmat|Dr‘| To view presentation slides, click here: Billing 101 Part2

Part 3 - Adjustments, Recoupments and Refunds

From the Providers & Partners tab, you can access the Provider Training

and Educat|on page. Hospice Providers - Payment Methodology Changes

This page gives access to training materials for providers. These training Adult Day Care Services M| AduitDa
presentations may be helpful to you in your new role. Training Billing Tips for Dental Providers Il
presentations are updated frequently.
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Billing and Claims

The Billing and Claims page provides information on
Eligibility, Third Party Insurance, Prior Authorization,
and general information about claims submission.

From this page, you are able to access the Payment
and Processing Schedule.

This calendar lists cut off dates for claim submission
and the date of the EFT payment.
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Billing and Claims

From the index on the right side of the Billing and Claims page,
provider have access to claim submission information. ... S
Your office or facility may be using free software provided by RI

Medicaid — Provider Electronic Solutions (PES) e

If your office uses this software for billing, you may see an icon

on your computer desktop:
This is how you access PES. D
[ETeCtronie
SOIOEIOTIS)

The PES webpage (on the Billing and Claims tab) has access
to claim guides, that can assist you as you learn how to use the
software. The image at right show some, but not all, of the
claim guides.
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Provider Manuals

The Medicaid Provider Manual contains a General
Guidelines Manual that has information applicable for
all providers, as well as a separate manual outlining
coverage guidelines for each provider type.

These manuals are helpful resources on both coverage
and billing guidelines.
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Forms and Applications

The Forms and Applications page gives
providers access to all of the forms needed to
conduct business with RI Medicaid.

Each gray pane, shown at right, expands by
clicking the + sign.
. PP . : AllF and Applicati
The first list is a master list of all forms in oS anc ppacafions
a|phabetica| order. Provider Enroliment Application and Related Forms

Business Process Forms

The lists below filter forms for one topic. Prior Authorization Eorms

Claims Forms and Instructions
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Forms and Applications

Providers & Partners & f=h Print

You will find Medicaid Provider forms and applications below. There is also a reference for all the forms
and applications in alphabetical order as well

Forms and Applications A-Z
- 3 ’l
All documents are in pdf format &

All Forms and Applications i
Provider Enroliment Application and Related Forms +
Business Process Forms +

Prior Authorization Forms S

Prior Authorization Submission Process
Prior Authorization Form

Prior Authorization Form Instructions

MDS MOD Home Care Agency Form
Certificate of Medical Necessity

Certificate of Medical Necessity Instructions

Certificate of Medical Necessity for Enteral Nutrition and Total Parenteral Nutrition

This slide shows what an expanded tab looks
like.

By clicking the + sign, providers have access to
Prior Authorization forms, Certificates of Medical
Necessity, and instructions for completion.
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Healthcare Portal

The Healthcare Portal is a secure, interactive website
that gives providers access to Rl Medicaid information,
such as:

« Beneficiary eligibility

 Claim status

 View and download remittance advice
*  Prior authorization status

From the Providers and Partners tab, you can access
resources related to the Healthcare Portal such as R——
User Guides and Quick Reference Guides. "

Kl

You can also click the link to go to the Healthcare

Portal, or enter the address:

https://riproviderportal.org
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https://riproviderportal.org/

Healthcare Portal

This image shows the homepage of the Healthcare Portal.

Users must enter a User ID and password to enter the secure site.

Tousdey 06/06/2017 10:42 AM EST

What can you do in the RI Medicaid Health Care Portal

Thrmush this secure and wasy 15 use mlerrel portst
« Mesmrcare providers and Biling Agents can enroll 83 & Trading Partner win A1 Medicad

= Trading Partrers con aczess ehgtiy, claim status. file exchange and sther Interactive Web Services inchuding the
Blectronic Mealh Record (ER) Incentive Program - MAPIR - wtiising thew Tradng Partrer 1D a3 thew User 1D,

............

Would you like to enroll as an OPR
(Ordering, Prescriding or
Referring) “Non-Billing™ Provider?
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Access to the Healthcare Portal — Overview

There are two levels of access to the Healthcare Portal: as the Trading Partner or as a Delegate

Trading Partner (Master User) Delegate User

— Providers must enroll as a Trading Partner to — Delegate users are enrolled by the master user.

conduct business with Medicaid. _ _ _
— The master user determines the information that the

— The Trading Partner (or master user) uses the delegate user will have access to.
Trading Partner ID number as the User ID to access _
the Portal. — Delegate users select their own user ID and do not

use the Trading Partner number.

— This user maintains the account, and controls the
delegate user’s access to information.
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Access to the Healthcare Portal — Step 1

First you will need to determine who the Master User is, in your office/facility, and what your role will
be.

You are the new Master User You are a new Delegate User
— If you are replacing the previous Master User — Delegate users are enrolled by the master
you must establish yourself in that role. user.
— You must send an email from a company — The master user at your facility will initiate your
based email address. State that you are the registration as a new delegate user.
new master user and need to reset the _ o
account. — You must complete your registration in the

Healthcare Portal.
— Send the emaill to:

riediservices@gainwelltechnologies.com
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Access to the Healthcare Portal — Step 2

You are the new Master User

— After you are granted access to the Portal, you
must reset your profile.

— Log into the Portal and select “My Profile” on
the left.

— Change the name, email address, password,
site key, and security questions.

— If you are the billing contact, also change your
name on the “Trading Partner Profile”

You are a new Delegate User

— Complete your registration by following these
instructions:

http://www.eohhs.ri.gov/Portals/O/Uploads/Do
cuments/HCP Regqistering to use.pdf

— The master user at your facility will grant
access to the information you need for your job
functions.
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http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/HCP_Registering_to_use.pdf

Delegate Registration

To register, delegate users will need the following information to complete registration:

Name as registered
Delegate pin

Add date
Delegate code

Only the master user can give you this information.

Home > Registration Selector > Registration

Indicates a required field.
“First Name
‘Last Name
“Add Date®

‘Delegate PIN

*Delegate Code

Please provide the following information to get started. Delegate PIN and Delegate Code will be provided by your site's EDI Administrator.

Thursday 09/04/2014 12:55 PM EST

Registration Step 1 of 2 - Personal Information

Clark

e Delegates enter
09/04/2014 )

= name, date they were added, and
e the PIN and Delegate Code.
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Security Information

Both Master Users and Delegate Users will set up security
information:
* User ID -. ded that your Trading Partrer ID be entered as your User ID.
«  Trading Partner number for Master User e R e
+ Select a name for Delegate User
« Password — see criteria on screen, shown with arrow *Contem Pesei
« Display name
« Trading Partner Name (company name) for Master o e . Ty o ot N oGy o
User S
*  Your full name for Delegate user -
* Be sure to type email address carefully! s
+ Select a site key
* Enter a passphrase — different from password

Registration Step 2 of 2 - Security Information

2l charscters (for sxample 5, 2, _ .

Plzase choose a personalized Ste Key and enter 3 passphrase that will De used to ves
fioon

rify your idently upon logging into the Provider portal
ons Sazetal Silisrds I

Balicos

“Passphrase
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Security — Part 2

Select and answer two security questions
* Click submit to select your changes



Change Password

Users can change their password at any time by
clicking the Change Password box on the bottom of
the My Profile page which will open the box on the
right. You must know your existing password to

Change to a new one.

‘Edu]

—_—
Change Password

Wy s > Change Passatrt

1. Tha Passaerd carrck bo the come
your User ID

2. The Paseated Tst be hetwean 520

3, The Passerd can cely corkan kifes
adnurbars

4, The Passweed must coekan 1 o2
il Lhneicas: Biler g |
nunanc gt

*Camenk Passwand
*New Passwnnd
* Caefirm New Passwned

| ot § omd

Faday DT/TS/0L5 10:53 M EST

i

Erter your Qument Passerr, M Pssand, New Pessed Canfimeton 2nd Ok the Submit uttoa,
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Forgot Password

If you forget your password, click the
forgot password link, when you try to
login.

This will email a temporary password to
you.

Login with the temporary and then
change to a new permanent password.

n Password Friday 06/13/2014 12:26 PM EST

Make sure your site key token and passphrase are correct.

If the site key token and passphrase are correct. type your password and click Sign In.

Ifthis is not your site key token or passphrase, do not type your password.
Call the customer help desk to report the incident.
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The Healthcare Portal is used to verify eligibility before
providing services to a beneficiary.

Click on the eligibility tab to begin.

If you are a Trading Partner, and the eligibility tab is
missing, follow the instructions here:

http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/
Access to Web Services.pdf

If you are a delegate user, the master user must grant
you access.

& User Details

Welcome codac
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http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/Access_to_Web_Services.pdf

Eligibility Tab

To verify eligibility, you must select the NPI,
Provider Type, and Taxonomy.

Next select the correct billing provider.

Enter the recipient’s Medicaid ID number.
Finally enter the effective from and to dates of
service. You are able to search back one year

but with a maximum 3 month interval.

To finish, select submit.

Eligibility Wednesday 12/03/2014 12:27 PM EST

Eligibility Verification Request

* Indicates a required field.
Please select or enter valid Provider information. Either a Billing Provider or Rendering Provider can be specified. Status indicated for the Billing Provider is based upon the current state.

NPI :] Provider Type v Taxonomy v

Billing Provider v

Rendering Provider v

The Provider ID will only be used for atypical providers who do not qualify for an NPI and Taxonomy.

Please enter Recipient ID.
For CNOM Providers only: If the Recipient ID is not known, please enter the Recipient’s Last Name, First Name, Middle Initial (if known), Birth Date, Effective From Date, and Payer.

g e LU — L L w—
Paver

Date range may be 12 months prior to today through the end of the current date, with a maximum 3-month date span.

*Effective From Date © I: [&  Effective To Date® :] [

Service Type Code
Service Type Code #16 ‘ | Service Type Code #260 ‘ |
Service Type Code #30 [ I Service Type Code #40 [ |
Service Type Code #5606 l | Service Type Code #6 6 l |
Show More Service Type Codes
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Eligibility
Response

An eligibility response will be returned.

Demographic information is followed by
Benefit plan information.

The dark gray sections can be expanded
by clicking the plus sign.

This is display more details on the
beneficiaries benefits.

MyHome | Esgoity | Cisims | Fite Exchange

Elgibiity > Elgibiity Verificasion Response

Friday 08/07/2013 04:18AM EST

lﬂl.._.a. R

Back to Exgihiny Verfioaton Reques [ 7]

Verification Number 2013099012345

Expand AN | Collagze Al

[ Recipient information

Recipient ID 0132546789
Birth Date 08/21/1936
Date of Death -

Recipient Name John Doe
Gender Male

| Beneit Pian Detaits

Plan Name Effective From Date

Categorical and Fee for Sarvice 08/13/2012

=
Effective To Date Base Deductible Message
08/15/2012 $0.00 Maessage Text

| Service Type Code Details - Covered

[ service Type Code Details —Not Covered

| Managed Care Detaits

| Managed Care Service Type Code Details - Covered

Lock-in Detads

Medicare Details

| TPL Detaits

| Premium Payment Detaits

| Long Term Care Detaits

+H+1E+1E+ i+« +1+]]+
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Claims Search

You can search for a specific claim by selecting
the claims tab.

After entering the provider information, you can
enter either the claim number (ICN) or the
recipient’'s Medicaid ID number and service
dates.

Select search to find the claim status.

Eligibilitr  Claims Files Exchange

</ My Home | Eligibility Files Exchange

[ covered Provider Information

Please select or enter valid Provider information. Status indicated for the Billing Provider is based upon the current state.

wer [ Provider Type | v Taxonomy

Billing Provider v

The Provider ID will only be used for atypical providers who do not qualify for an NP and Taxonomy.

) E—

Claim Information

1CN will averride other search parameters

Recipient and Service Information

Recipient ID and Service From and To dates are required fields for the search when ICN information is not entered.

seracercomo ||l o S—
Original Billed Amount |:| RX Number |:|

> (S
P @ «
>
HEALTH & HUMAN

5, SERVICES

> <€
. S
N
7 oF pope ™




Remittance

Select the provider information (NPI, Type, and Taxonomy) and click search.

A d V I C e Select the provider from the list and click search again.

elcome Health Care Professional!

L, Contact Us

If you have been assigned access to view remittance
advice documents, access will appear on your home

page. o/ Interactive Web Services

» Check Debit Authorization

» Check Dental/Vision Limits

REMITTANCE ADVICE

f you are  covered enty with an NFY and tasonomy fis informatn and providerfype mustbe entered below. Provide 10 wil only e used for aypical providers who do not qualfyfor an NPY and taxonamy. » Check Prior Authorization

Plazse enter  valid NPL Provder Type, and Taxonomy combinaton. 4

NP\:D ﬂ Provider Type v Taxanomy: v
s e

Plazse sgecta provider nume

» EHR Incentive Program - MAPIR

» Message Center
» Medicaid ID Card

» NDC Lookup
Provider D are committed to make it easier for physicians and other providers to
‘orm their business. Our secure site provides the ability to verify member
ibility, search for claims, and conduct electronic file exchanges

M M oad/download).

» View Remittance Advice

» View Remittance Advice Payment Amt

o . R
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View and Download Remittance Advice

The available Remittance Advice documents will be listed.
Only four documents can be accessed.

Once a new one is available, the oldest is dropped.

It is critical that providers save or print a copy of the remittance advice in a timely manner.
Old remittance advice documents are not available.

REMITTANCE ADVICE FILES AVAILABLE VIA THE WEB

Remittance Date
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Suggested Trainings:

Visit the Provider Training and Education Page on the EOHHS website:
http://www.eohhs.ri.gov/ProvidersPartners/ProviderTrainingandEducation.aspx

Helpful Trainings for all Providers:
Billing 101

o"\v ; DF"}
[s)
& ® «®
Y an W)
w )

HEALTH & HUMAN
SERVICES o
“


http://www.eohhs.ri.gov/ProvidersPartners/ProviderTrainingandEducation.aspx
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/Billing_101_Part_1.pdf

QUESTIONS?
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Thank You
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