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Waiver Services 
included in 
Electronic Visit 
Verification

Waiver Services Procedure Codes

LTSS HCBS Community 
Services 

S5125, S5125 U1, S5130, 
S5130 TE

OHA At Home Cost Share S5125 U1

OHA Community Waiver 
Program 

S5125, S5125 U1, S5130

Medicaid Preventive 
Services

S5125 U1, S5130

Habilitation Community
Services

S5125, S5125 U1, S5130, 
T1000

BHDDH Community Support S5125, S5125 U1, S5130



Prior Authorizations
• Prior Authorizations are required for home care services 
• Prior Authorizations must be verified in the Healthcare Portal under Prior Authorizations 



Searching for Prior Authorization



Prior Authorization Status Results

The units are the total units approved for one week span 
Sunday through Saturday.

When billing, the dates of service cannot cross weeks.

06/05/2016

06/12/2016

06/11/2016

06/18/2016



No Prior 
Authorization 
in System

If there is no PA in the system when a claim is 
submitted, the claim will be placed in a Suspend status 
for 30 days.

If after the 30 days a PA has not been sent by the case 
worker, the claim will then be placed in a  Denied status 
with EOB 063 (This service requires prior authorization).  

The claim may be resubmitted once the PA is in the 
system, within timely filing guidelines.

Prior Authorizations should always be verified in the 
Healthcare Portal.



Saving Your Claim Files

In the Sandata Provider Guide, on page 10 of the Billing Section, you are 
instructed to export your files to your computer. 

On page 10, step 5 you will receive a prompt to save your file for upload 
through the Healthcare Portal.

It is recommended that you save the file, using the following naming 
convention:

HIPAA_(date of submission)   EX.  HIPAA_5.23.16
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Log in to the Healthcare Portal to begin…
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Upload/Download

To upload/download 
files, the user clicks 
the File Exchange 

tab on the tool bar 
on their  home 

page.
This bring a choice 

of upload or 
download
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Upload Files
The Trading Partner clicks 

BROWSE to locate the claim 
files on their computer. 

Once all files are selected, 
they click the upload 

button on the bottom left 
to upload each file.  Up to 5 

files may be uploaded.

After file is uploaded, the 
user will get a tracking 

number in a pop up box. You 
must make a note of this 

tracking number.
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Download Files

The Trading Partner selects “All” from both drop down boxes
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Download Files

The number of files is then selected.
Click Search.
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Download Files
This screen will show all of 
your submissions and dates 
they were created.

The list of File Names will be 
the tracking numbers 
received when you uploaded 
the files. Find the matching 
ACK and SUB files by looking 
at the number beginning with 
zeros, before the decimal 
point.

Click each file (ACK and SUB) 
to review.



ACK File

Review the run date to verify that it is the correct date for your submission.
Be sure that the file has been accepted (see arrow)
If the file shows as rejected on this report, it is for a national compliance issue. (ex. missing 
date of service, missing date of birth, typo of state abbreviation)



SUB Report

Review the run date to verify that it is the correct date for your submission.
Be sure that no files have been rejected. (see arrow)
If any files were rejected for RI Business Rules, they will be listed on this report.



Resolution of Rejected Files
To resolve the rejected claims, please have your Trading Partner number and tracking 
number.

Contact your Provider Representative and/or the EDI Coordinator for assistance.

Marlene Lamoureux , Provider Representative  571-895-4938  

Mary Jane Nardone, EDI Coordinator    571-895-4941
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Questions
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Thank You
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