
 
 

 
 

EAST BAY COMMUNITY ACTION PROGRAM (EBCAP) FACT SHEET 
 

Who We Are 

East Bay Community Action Program (EBCAP) is a multi-service, community action organization 
dedicated to providing a wide range of social, health, and human services to individuals and families. 
Since 1966, our mission has been to deliver high-quality, comprehensive, and accessible services that 
help people reach their fullest potential. 
 

Governance 
EBCAP is guided by a Board of Directors that reflects the diverse voices of the East Bay community. Our 
Board includes representatives from the public sector, local consumers, businesses, labor groups, 
religious organizations, education and welfare advocates, and key minority stakeholders. 
 

Our Services 
We offer a broad spectrum of services, including but not limited to: 

• Health Services: Our trained and certified Community Health Workers assist with enrollment in 
programs like RIteCare (Medicaid), SSI, SSDI, and other supportive services. 

• Family Support: We provide WIC services, family development programs, and case management to 
strengthen families and support children and young adults. 

• Housing Assistance: We offer housing and energy assistance, emergency and transitional housing, and 
rental assistance to ensure safe and stable living conditions. 

• Food Assistance: Our food pantries are available to provide essential food support to those in need. 
• Senior Services: Programs such as senior employment opportunities and the Retired Senior Volunteer 

Program (RSVP) are available to help older adults stay active and engaged in the community. 
• Conflict-Free Case Management and Person-Centered Care Planning: We provide person-centered care 

planning and conflict-free case management to eligible Long-Term Community Services and Supports 
populations, including seniors aged 65 and up and adults of any age living with intellectual and 
developmental disabilities. 
 

Language and Communication Support 
EBCAP is committed to ensuring that all clients have access to our services. We provide language and 
communication assistance, including American Sign Language (ASL) interpretation, translation services, 
and telephonic interpretation. We also translate written materials as needed to meet the individual 
communication needs of our clients. 
 

How to Contact Us 
• Hours of operation: 8 AM – 5 PM. 
• Phone Number: 401-437-1000 ext 1156. After hours calls will be returned within 1 business day. 
• Main Office Location: 100 Bullocks Point Ave, Riverside, RI, 02915.  
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