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From the Home page use 
the tabs (arrows) to 
determine the following

Eligibility - recipient eligibility for 

base Medicaid and Assisted Living 
waiver

Patient Share - recipient 

liability or cost of care

Assisted Living-recipient tier
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Eligibility Verification

Enter Provider fields, Recipient MID, 
Dates of Service and select Search
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Eligibility Search 
Verification Results
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Patient Share
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Assisted Living Tier
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Billing
• Billing on the paper 

Waiver claim form or the 
837 Professional Waiver

• Billing is done monthly 
with the units 
representing the number 
of days the client 
attended.

Procedure 
Code

• T2031 (no modifier) for 
Tier A

• T2031 UB for Tier B
• T2031 UC for Tier C

Reimbursement

• Tier A-$78.00 per day
• Tier B-$113.00 per day
• Tier C-$136.00 per day
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Common Billing Issues and Resolutions
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• PROCEDURE EXCEEDS MAXIMUM UNITS ALLOWED-For the date range 
on the claim here are too many units billed

• On the Remittance Advice or in your software, verify the dates of service billed and 
the units

• Contact Gainwell Technologies

• SPLIT MONTHLY BILLING/LIABILITY DECREMENTED TWICE-client 
discharged, waiver updated to reflect gap; provider bills for the month but splits the claim so 
the liability is deduced twice

• If client discharges for less the 30 days, let the case manager know but do not discharge 
with LTC; then there won’t be a gab in the client's waiver eligibility

• Provider can bill the entire month (1/1/2024-1/31/2024) with the units reflecting only the 
days the client was present

• Liability is only decremented once



Common Billing Issues and Resolutions
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• PROVIDER ASSISTED LIVING LEVEL NOT ON FILE-
• All Assisted Living facilities are certified by the state and will be either Tier A, B or C. If provider tier is missing 

(uncommon), outreach must be made to OHHS.OCP@ohhs.ri.gov

• PROCEDURE CODE MISSING OR INVALID
• Usually reported if there is no Assisted Living waiver on file for the recipient. Provider must reach out to the 

recipients CFCM agency

• RECIPIENT ASSISTED LIVING LEVEL NOT ON FILE
• Reported when there is no Assisted Living tier for the recipient. Outreach to provider representative along with 

copy of LTSS turnaround form.

mailto:OHHS.OCP@ohhs.ri.gov


Questions
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• Please contact our Customer Service Help Desk at (401) 784-8100 
for local and long-distance calls (800) 964-6211 for in-state toll 
calls.



The content within is provided for general informational purposes and is not intended to be used in place of consultation services.

Copyright © 2024 Gainwell Technologies, LLC. All rights reserved.
Gainwell and its logo, and other marks where indicated, are registered trademarks of Gainwell Technologies.

Thank you.
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