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Seven Hills Rhode Island (SHRI), an Affiliate of Seven Hills Foundation, delivers comprehensive
health and human services to more than 1,000 children, families, adults and seniors with a wide
range of disabilities throughout Rhode Island. SHRI has more than 60 years of experience providing
a continuum of supports in a variety of settings. The expertise of SHRI's professional staff includes
individualized supports through day habilitation, rehabilitation, behavioral health, residential,
vocational, recreational, support coordination, case management, 24-hour assisted and semi-
independent living arrangements, child and family services, early intervention, respite for adults and
children, and for adults with disabilities. Living a self-determined life in the community is the goal
for each person supported at Seven Hills Rhode Island.

SHRI is recognized in Rhode Island communities as an innovative leader in the development and
implementation of programs and services with people who are facing significant life challenges. The
people we support are engaged in community life through a network of authentic relationships.
They experience a richness in their lives which is built upon the dignity and respect they are shown
by all involved at SHRI who advocate for systems change and the expansion of opportunities
including high-quality living environments, vocational options, rehabilitative services, and social
and recreational activities.

SHRI Conflict Free Case Management

Conflict Free Case Management (CFCM) activities at Seven Hills Rhode Island (SHRI) include the
following four core components, each designed to help Medicaid HCBS participants access the
services they need and want:

B Information Gathering

B Person-Centered Plan Development
B Connecting to Services & Supports
B Plan Monitoring and Follow-up

The CFCM case manager works collaboratively with the participant and/or legal representative
and all stakeholders to ensure success within their services. CFCM Services at SHRI are available in
English and Spanish and staff have access to interpretation services through Ascentria Language
Bank where they can request either in-person or over-the-phone services from more than

200 interpreters that speak more than 60 languages. Translation services also include ASL and
Communication Access Real-Time Translation (CART).

Seven Hills Rhode Island offers expertise & services in the following areas:

Adult Day Health

Applied Behavioral Analysis
Community-Based Residential Support
Day Habilitation

Early Intervention

Home-Based Therapeutic Services (HBTS)

My Choice/Fiscal Intermediary

Personal Assistance Services & Supports (PASS)
Residential Support

Respite Services

Sports, Recreation & Leisure

Workforce Readiness & Employment Program
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Rhode Island Hours of Operation 8:00 am - 4:00 pm
An Affiliate of Seven Hills Foundation After Hours Phone 401.229.9700




