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Agenda 

 Overview

 Health Care portal 
functions

 Enrolling/Registering as 
a Trading Partner

 Verifying Eligibility

 Adding an 
Admission/Discharge 
Form

 Provider Dashboard

 Editing a Form

 Questions
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Overview
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Currently, Admission/Discharge slips are entered by nursing homes, hospice and RICLAS 
providers using the Community Supports Management (CSM) system

Users will now enter slips in the Healthcare portal instead of CSM

The Healthcare portal will be used by both case workers and providers for the 
management of admission/discharge slips

A Trading Partner number will be needed to sign into the Healthcare portal and access 
the Admission/Discharge Dashboard and Forms 

CSM will be shut down on 06/20/2025 and providers can begin adding slips in the 
Healthcare portal on 06/23/25.  The last day to enter slips in CSM will be 6/18/25 

Providers will have “view only access in CSM after 06/19/25

For new applications, the providers have the responsibility to mark the admit date on the 
application/cover letter and PM-1 for every case. They also are responsible for 
requesting retro months they would like determined by DHS when applicable. 



Healthcare 

Portal
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Providers use the Healthcare Portal for access to 
information including:

Eligibility Verification

Remittance Advice

Claim Status

Files Exchange

New Business Function:  Admission/Discharge 
Slips



Enrolling as a Trading Partner

www.ri.providerportal.org

The Healthcare Portal allows enrolled Trading Partners to exchange information 
electronically with RI Medicaid. 

• Providers who wish to become a Trading Partner must first enroll as a RI 
Medicaid Provider, through the Healthcare Portal. 

• To enroll as a Trading Partner, go to www.ri.providerportal.org and select 
“Click Here to Enroll”.  You must remember to register the TP ID as well. 
Instructions to complete both steps are found in self paced user guides

5

http://www.ri.providerportal.org/


Enrolling for a Trading Partner Number

 go to www.ri.providerportal.org 
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http://www.ri.providerportal.org/


 If you need to enroll as a trading partner, please follow the link shown in 

the previous slide then navigate to the bottom of the page as shown 

below and select ‘click here to enroll’.  You will need the NPI and tax-id to 

complete enrollment.

All trading partners of the portal can add delegates by selecting 

manage accounts and checking off the box for the new function. 

Trading partners are responsible for managing all their delegates. This 
involves inactivating the delegates when they are no longer employed 
by the organization.
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Once your trading partner application has been approved you will 

need to register your trading partner enrollment information.

To begin the registration process, select “Register Now”.

To register as a trading partner, select Trading partner and create 

your security profile.

To register as a delegate, select Delegate  and add the information 

you were given by the master user.
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To search eligibility on members you must 

add the eligibility role to your profile.
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There will be a one-time update 
for those providers that enter slips 

today in CSM if they can be 
matched to a Trading Partner 

number as a Master User.

If you are not already a provider 
and need access to the Nursing 

Home Admission/Discharge forms, 
you must check off 

Admission/Discharge Forms under 
“Online Web Services” when you 

apply for your Trading Partner 
number. 



I have a Trading Partner number, but I don’t 
see the links on my home page for the slips.
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 Please email 
riproviderservices@gainwelltechnologies.com

 Include your Trading Partner number (User ID) 

and the NPI of the facility with a request to have 

the links added.

mailto:riproviderservices@gainwelltechnologies.com


Where are the 
forms (slips) 
located? 

 Select Nursing Home 
Admission/Discharge Forms 
and you will be brought to 
the screen on the next slide 
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Add provider information 
CHOOSE YOUR NPI, PROVIDER TYPE, TAXONOMY AND FACILITY
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Entering an 
Admission/Discharge 
Slip

 Select Admission or 
Discharge “Form 
Type” as applicable

 All fields that have a 
red asterisk are 
required fields  

 Some fields as 
indicated by a down 
arrow will contain 
information that you 
can select
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You will receive 
a message when 
your form has 
been saved 
successfully.
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Admission/Discharge 
forms can only be 
saved for dates of 
service that the 
provider was 
actively enrolled.  
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If any field that has 
an asterisk is left 
blank below are 
the error messages 
that apply to the 
field.  Only those 
fields left blank will 
display the error. 
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The 10 digit MID is required when completing the 

forms.  If it is missing, you will see an error that the MID 

is a required field.  
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If the MID and the 
member’s name does 
not match you will get 
an error “ Recipient 
Information does not 
match. Please re-enter 
Recipient Information”.  
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Verifying Eligibility 



Eligibility using the SSN or MID 

 . 
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Eligibility Verification 

Response
10 DIGIT MID WILL BE BROUGHT BACK IN THE RESPONSE EVEN IF YOU USE SSN
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Discharge 

Form 
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Nursing Home Admission/Discharge 

Dashboard
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View of Provider Dashboard 25



Dashboard Notes

 The Dashboard will allow you to see your own historic forms that you 
have submitted

 It will be loaded in alphabetical order with the most recent 3 months 
of Admission and Discharge Slips (can be edited) for any NPI’s 
associated with the Trading Partner that the user is signed into the 
Healthcare portal with

 No more than 25 Forms will appear on the screen at one time

 Providers can filter their results by NPI, Field Office, Type of Form, 
Status, and/or MID 

 To see the details of an existing form select the plus (+) sign to the 
left of the client's name

 Providers can update all fields except for the client information
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Status Types

 NEW

 Incorrect 

 Not Necessary

 Pending Intake

 Processed

 Transferred
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Users Can 
Correct/Edit an 
Existing Form

 Select the record to be updated 
by clicking on the + sign to the left 
of the client’s name

 Select the “Edit” button

 All Fields except the client 
information on the forms can be 
updated

 Then select “Save” and the 
corrected slip will be saved as 
New and show a check mark next 
to Corrected Form
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Contact Information 29



Questions
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