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Eligibility Requirements for Billing

• Only eligible recipients enrolled in the 
CFCM program may be billed for services.

• Eligibility can be verified via the 
'Eligibility' tab on the Healthcare Portal.



Primary Procedure Code: G9012
• Submit claims electronically using the 837 format or CMS 1500 paper form.

• Diagnosis code depends on recipient population (e.g., adult/geriatric vs. mental 
health disability).

• Use procedure code G9012 - Other Specified Case Management.

• Required modifiers:

- HC: Adult/Geriatric Program → G9012 HC

- HI: Integrated Mental Health & Intellectual Disability → G9012 HI

• Reimbursement Rate: $170.87 per unit



New Service Advisory Codes

Effective September 22, 2025, additionally certified 
CFCM providers are authorized to bill two new 
service advisory codes for recipients enrolled in the 
Personal Choice and Habilitation Community Service 
programs.

Code Description Limit Rate

T1001 Nursing 
assessment/evaluation

1 unit/year $185.33

T1028 Assessment of home, 
physical, and family 
environment

1 unit/year $83.47



Monthly Billing Guidelines

• Bill only one unit per calendar month and ensure the date of service spans the 
entire month

• For updates in recipient eligibility, the service dates must reflect the actual eligible 
period.

• Example: If eligibility starts on Jan 15, bill for Jan 15–Jan 31.

• Exclude date of death from billing period.



Summary of Key Billing Rules

• Verify recipient eligibility before billing.

• Use correct procedure codes and modifiers.

• Follow monthly billing guidelines.

• Apply new codes starting 9/22/2025 for eligible providers and programs.



Questions & Contact Information

For questions or 
support, please 
contact:

Fidelia Williams-
Edward

Email: 
Fidelia.Williams@gainwelltechnologies.com
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