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EXHI BI TS
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AND HUVAN SERVI CES ON JULY 30, 2021

EXHBIT 2 ADVANCED NOTI CE OF PUBLI C HEARI NG
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RHODE | SLAND EXECUTI VE OFFI CE OF
HEALTH AND HUVAN SERVI CES' S
| NTERESTED PARTI ES ON JULY 30, 2021

EXHBIT 3 NOTI CE OF PUBLI C HEARI NG ON THE
RHODE | SLAND EXECUTI VE OFFI CE OF
HEALTH AND HUVAN SERVI CES' S WEBSI TE
ON JULY 30, 2021

EXH BI'T 4 NOTI CE OF PUBLI C HEARI NG POSTED ON
THE RHODE | SLAND SECRETARY OF
STATE' S OPEN MEETI NG WEBSI TE ON
JULY 30, 2021

EXHBIT 5 A COPY OF CHAPTER 40-6 OF RHODE
| SLAND GENERAL LAW A COPY OF
CHAPTER 40- 80 OF RHCDE | SLAND
GENERAL LAW AND A COPY OF 42-7.2 OF
RHODE | SLAND GENERAL LAW AS AMENDED,
ENABLI NG STATE STATUTES FOR ALL
THREE

EXH BIT 6 A COPY O THE PROPCSED COMMUNI TY
HEALTH WORK SERVI CES STATE PLAN
AMVENDMENT AS PROPOSED BY THE
EXECUTI VE OFFI CE OF HEALTH AND HUVAN
SERVI CES DATED JUNE 29, 2021
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Proposed RI Medicaid State Plan Related to Community Health Worker Services 3

( PUBLI C HEARI NG COMMENCED AT 11: 00 A. M)
(EXH BITS 1-6 MARKED)
MR LAW W' re going to begin.

Vel cone. We are here today regarding a public
heari ng concerni ng Rhode Island's subm ssion of a
proposed Medicaid State Plan Anendnent to the
Centers for Medicare and Medicaid Services (CWV)
related to community health worker (CHW services.
EOHHS is seeking federal authority to add coverage
of community health worker (CHW services.

Certified CHM will provide health pronotion
and coachi ng, health education and training,
heal t h system navi gati on and resource coordi nation
services, and care planning with a nenber's
I nterdisciplinary care team

CHW services will be available to Medicaid
el i gi ble individuals who have one or nore chronic
heal t h (i ncl udi ng behavi or health) conditions, who
are at risk for a chronic health condition, and
who face barriers neeting their health or
heal t h-rel ated soci al needs.

CHW services will be reinbursed on a
fee-for-service basis at the foll ow ng anounts:
$12. 13 for 15-minute units of services for

i ndi vidual s, $3.47 for 15-m nute units of service

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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for groups of two to five patients, $1.52 for
15-m nute units of service for groups of six or
nore patients.

Each July 1st the rates that were in effect
on Cctober 1st of the preceding calendar will be
trended by the March rel ease of the New Engl and
Consuner Price Index Card, as determ ned by the
United States Departnent of Labor for nedical
care, which contains February data.

This change would result in an increase in
annual expenditures of approximately $3.6 mllion
Al Funds. The proposed effective date of this
change is July 1st, 2021.

This hearing is being conducted under the
provi sions of Chapters 40-6, 40-8, and 42-7.2, and
42-35 of the Rhode |sland General Laws as anended.
Today is Friday, August 13, 2021. M nane is
Bryan Law, and | will be the hearing officer for
today's proceeding. Before we start, and so not
as to interrupt the proceedings, |I'd like to ask
those of you with cell phones, pagers, and watch
alarms to turn themoff at this tinme. | also
would rem nd the public that per EOHHS policy, al
menbers of the public nust wear a facial covering

or mask during the hearing today.

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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Proposed RI Medicaid State Plan Related to Community Health Worker Services 5

The purpose of the hearing today is to afford
I nterested parties an opportunity to conment on
the Proposed State Plan Amendnent |isted or
described earlier. This hearing is intended for
your participation only, and is not intended as a
means of providing a forum for discussing,
debating, arguing, or otherw se having a dial ogue
on the record wth nenbers of ECHHS.

If you care to speak today, the procedure we
Wil use is as foll ows:
1. Register at the side of the room
2. Speakers will be taken in order of
regi stration.
3. Five mnutes will be allowed for your
presentation, unless due to | ack of speakers, we
could allow for additional tine.
4. \Wen you are called, conme to the front of the
room There is also a chair if that's nore
confortable for you. Ildentify yourself by nane
and affiliation, if any. Make your presentation.
5. |If you have witten copy of your statenent, we
woul d appreciate having that for the record.

After the tinme has el apsed for the subm ssion
of witten commentary, EOHHS has three options

under state | aw

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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Proposed RI Medicaid State Plan Related to Community Health Worker Services 6

The first option: File proposed State
Amendnent as is wth the Federal Centers for
Medi care and Medi caid Services, CM.

Second option: File with m nor changes,
spel ling, punctuation, et cetera.

Third option: ©Mke major changes in what you
see before you today, which would necessitate a
new public hearing.

Are there any questions on how the public

hearing will be conducted today? | do not see any
questi ons.
At this tinme, for the record, we wll have a

presentation of exhibits:

Exhi bit Nunber 1, Notice of Public Hearing
signed by Ana Novais, Assistant Secretary on
behal f of Womazetta Jones, Secretary of the
Executive O fice of Health and Human Services on
July 30, 2021.

Exhi bit Nunber 2, Advanced Notice of Public
Hearing sent via electronic mail to the Rhode
| sl and Executive O fice of Health and Human
Services's interested parties on July 30, 2021.

Exhi bit Nunber 3, Notice of Public Hearing on
t he Rhode |sland Executive O fice of Health and

Human Services's website on July 30, 2021.

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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Exhi bit Nunber 4, Notice of Public Hearing
posted on the Rhode Island Secretary of State's
open neeting website on July 30, 2021.

Exhi bit Nunber 5, a copy of Chapter 40-6 of
Rhode | sl and General Law, a copy of Chapter 40-80
of Rhode I|sland CGeneral Law, and a copy of 42-7.2
of Rhode |sland General Law as anended, enabling
state statutes for all three.

And, finally, Exhibit Nunber 6 a copy of the
proposed Conmunity Health Wrker Services State
Pl an Anendnent as proposed by the Executive Ofice
of Health and Human Servi ces dated June 29, 2021.

Ckay, at this tinmne | would like to call the
first speaker. | have Sarah Lawence wth the
Community Heal th Worker Associ ation of Rhode
| sl and.

M5. LAWRENCE: Hello. | am Sarah
Law ence, Director of the Community Health Workers
Associ ati on of Rhode Island. Thank you very nuch
for this opportunity to comrent on the State Pl an
Anrendnent to provide comrunity heal th worker
services as a Medicaid benefit. | applaud the
EOHHS for this vision it denonstrates in proposing
this SPA that endeavors to provide Medicaid

recipients a nore conplete toolkit with a

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/13/2021

Proposed RI Medicaid State Plan Related to Community Health Worker Services 8

mul titude of potentially preventative and

heal t h-i nproving and even |ife-saving services

t hr ough backing the work done by comunity health
wor kers.

More than any other state, you recognize the
wi de array of things community health workers do
for, wth, and on behalf of their clients on their
personal roads to optimal health -- nuch of the
activities lying beyond the clinical setting.

It is so gratifying that the EOHHS has not
shied away fromthe fact that the inpact of
community health workers' work hinges on their
services being very situation dependent, |ocalized
t o geography, and nore person-centered perhaps
than any other healthcare role.

| would like to ask the ECHHS to nmake sone
nodi fications to the SPA for clarity and nost
effective use of the comunity heal th worKker
benefit. In the sane way the SPA outlines the
great array of eligibility for community health
wor ker services, and recogni zes the diverse nature
of the community health worker role in illness
prevention, health inprovenent, and client
engagenent and managenent, CHWARI urges you to

el aborate on the phrase, under paynent

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/13/2021

Proposed RI Medicaid State Plan Related to Community Health Worker Services 9

nmet hodol ogy, "collateral services" that are
bi I | abl e.

The line that follows on rates, "inclusive of
time spent conducting outreach to a new patient
not yet receiving services," also has a termthat
needs greater el aboration, "outreach."

Regarding this remark on outreach, CHWARI
urges EOHHS to consider that a | ot of work goes
into that first visit that often includes that
critical phenonenon of establishing rapport and
trust that takes tine to get a patient on board.

Since comunity health workers w il have,

t hanks to your |anguage in the SPA, a strong set
of indicators they are followng for eligibility,
CHWARI suggests that you strengthen the | anguage
here to reflect what occurs in the field better.
That outreach services, and this is nmy proposal
here, CHWARI's proposal, that, "outreach services
resulting in establishnent of comunity health

wor kers' service coverage for a new patient be
retroactively reinbursed separately under the
rate." This explicit accounting of these services
w il nmake themnore visible to data anal ysis, and
| ead to i nproved projections for the evolving rate

going forward in future years.

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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On the overall rate, CHWARI recogni zes the
deep experience of our partner organizations, and
especially Rhode Island Parent |Information
network, and we respect their assessnent that this
rate i s "grossly inadequate" for their actual
wor kfl ow that they do engage in with community
heal t h workers and Medi cai d rei nbursenent.

We encourage the EOHHS to approach its
managenent of the SPA rollout in this first year
In away -- in every way that affords the
flexibility to adjust that rate to a nore accurate
representation of enployer need and CHWval ue in
the future.

Just a couple nore points: An exanple of
that could be doing nore in terns of doing nore to
reflect the real costs. W suggest the explicit
and separate coverage of travel tinme in the
rei mbursenent rate, at least for a specified
maxi mum tine period for that travel.

CHWARI al so points out that the utilization
of this benefit nmay be greatly circunscribed by
many organi zations outside clinical settings not
having the staffing capacity and infrastructure to
bill for this benefit. W encourage you to

include in the SPA a statenent that a Medicaid

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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billing organi zation can contract with nonbilling
organi zations to provide conmmunity heal th worker
servi ces.

Furthernore, CHWARI urges EOHHS to clarify
who can authorize comunity heal th worker
services, as that is unclear in the present SPA.

One extra point here, again, | applaud so
much of the EOHHS s anbitious State Pl an Anmendnent
here. | have been privy to the wonderful work and
support of Any Katzen and Libby Bunzli in getting
this across the finish line in such a
conprehensive way that really deeply val ues the
community health worker role, but | just want to
point to one experience of Mnnesota that al so has
rei mbursed through a State Plan Anendnent, |
believe. They only established one billing code
the first year, and it really conplicated and
rendered noot a |ot of what they tried to do. It
was an error that | think they mght admt, and |
have that on the authority on one of the nation's
sort of nost em nent authority on community health
wor k sustainability and financing, that that did
not play out so well. So | urge you to consider
havi ng several separate billing codes that can

really, again, allow for the flexibility of the

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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12

depl oynent of the SPA and further nodifications
noving forward. Thank you so nuch for this
opportunity. | appreciate all your work.

MR. LAW Thank you for your
comments. The next speaker | have is Mary Degnan
wi t h Nei ghbor hood Health of Rhode Island -- |I'm
sorry, independent. |ndependent, excuse ne.

M5. DEGNAN: My nane is Mary
D-e-g-n-a-n. So | ama certified comunity health
wor ker thanks to the program and the training that
Sarah's group at CHWARI had provided a year or two
ago, so | thank you for that opportunity, but ny
role, what |'ve done in the past eight years has
been nore on the information technol ogy side, and
t he managenent of information systens. That's ny
current career, and the focus in the past eight
years has been in health services. So | work for
a consulting firmthat provides systens to report
on all of the work that the community health
wor kers are doing in the various states. M/ nost
recent client was New York, the Medicaid provider
there, and then now I'mworking with
Massachusetts. So that's ny background.

And wth that, | understand the power of the

data and what we can do in the healthcare industry

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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wth data. And so you m ght say, okay, well,
what's that got to do with conmunity health
workers? Well, the direct link is they gather the
data. Qur conmmunity health workers, they know how
to gather the data. They know how to ask the
guestions of the nenbers to get the information
that will make them individually, the nenber,
better health choices, better health outcones, but
then also for the plans, for, you know, the person
paying for that, better cost efficiencies. So
across the board the comunity health worker role
allows for that efficiency, both froma health
outcone and froma cost efficiency.

But before | go any further, | do want to
t hank, that was ny next special thanks, to the
Executive O fice of Health and Human Services for
proposi ng this anendnent and addi ng the coverage
for the community health workers. As Sarah had so
el oquently described it, to see this happening,
and to see Rhode Island |l eading this charge is so
thrilling for nme, and nakes ne proud to be part of
that, so | want to thank the Executive Ofice.

Ckay, so I'mgoing to continue on. | want to
give an exanple of, like, when | say gathering the

data and providing the information, not only for

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/13/2021

Proposed RI Medicaid State Plan Related to Community Health Worker Services 14

an i medi ate health outcone, but for future
pl anni ng of health, I'll give you an exanpl e of
what we've seen. So, for exanple, a nutrition
outreach, our community health workers are asking
menbers to think about this statenent: Wthin the
past 12 nonths | was worried about whether | would
be able to access, buy the right kind of food, and
get to the store to prepare the food that ny
heal t hcare provider wants ne to eat. W ask the
guestion: Is this often true, sonetines true,
never true, or aren't you sure? Let's discuss
this. So the community health worker will provide
educati on based on the responses to these
guestions, provide education, and possibly enroll
this nenber in a healthy neal preparation class.

Now, that helps the i medi ate situation, but
then al so hel ps planning in the future.
Si x nonths down the road, let's ask the question
agai n, what inprovenent have we seen? W can
track that. So with the data that the conmunity
heal th workers collect, we can | everage good
deci si onmaki ng.

|"mgoing to continue on. So basically with
nore nenber data, we get better immedi ate

deci sions, cost effective solutions, and future

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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deci sions for the nmenber for better health

out cones.
So, once again, | want to thank the group for
seeking to legitimze -- | see this as a step in

legitimzing the role of the community health
worker. We all know that it has been difficult
over the years because, although this is always a
desi rabl e endeavor, without legitimzing the role,
It's difficult to have that happen because of cost
efficiencies and so forth.

So | have a couple of just points of
guestions on reinbursenent. So the first one was,
and Sarah addressed these as well, the community
heal th services wll be reinbursed on a fee for
service, which we know. The question | ask is:
How does that certified health worker get
established to get paid by Medicaid as an
I ndependent Medi caid provider, as part of a
provi der practice, as a Medicaid nanaged care
organi zati on provider, for exanple, |ike
Nei ghbor hood Health Plan? So that was ny first
questi on.

My second question on reinbursenent: The
amendnent reads service tines billed nust be for

direct contact with a nenber or coll ateral

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/13/2021

Proposed RI Medicaid State Plan Related to Community Health Worker Services

16

services on an individual basis. Rates are
established inclusive of travel tinme and tine
spent conducting outreach to a new patient not
receiving any CHWservice. | would like to, as

Sarah had nentioned, gain clarification. Can the

community health worker bill for research done on
behalf of a client? Can they bill for travel to
the client's hone? And then, lastly, bill for the

outreach on a prospective client, retroactively
bill for those that get -- for a nenber that gets
enrolled in a program but the tine that was spent
prior?

And then ny |ast set of questions is on
menber eligibility, and, once again, just to
understand how will the community heal th worker
get the list of nenbers for reach-out. Trying to
pl an and thi nk about how that will be established.
As | nmentioned, will conducting the eligibility
screening for services be a billable service if,
In fact, they are deened billable, and who
aut horizes the eligibility piece.

And that is all | have for today, so thank
you, all, very nmuch. Thank you, and | appreciate
it.

MR. LAW Thank you for your

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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comments. Are there any other persons here
present who would |i ke to nake a statenent
concerni ng the proposed Community Heal th Worker
Services State Plan Amendnent? | have no ot her
speakers listed to speak, okay.

The subm ssion of any witten commentary on
t he proposed changes will be accepted until the
cl ose of business day Friday, August 20, 2021. |
want to thank everyone for their attendance today.
Whet her you spoke or not, | really appreciate your
public participation, and, again, thank you for
attending, and this concludes the hearing for
today. Thank you.

( HEARI NG CONCLUDED AT 11:24 A M)

www.alliedcourtreporters.com ALLIED COURT REPORTERS, INC. (401)946-5500
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CERTI FI CATE
|, Jane M Poore, hereby certify that the
foregoing is a true, accurate, and conplete
transcript of nmy notes taken at the above entitled
heari ng.
I N WTNESS WHEREOF | have hereunto set ny
hand this 19th day of August, 2021.

qmr»-..e_. \)‘ ?ﬂ?&ﬁ__

JANE M POORE, NOTARY PUBLI C/ RPR 40740
My comm ssion expires 9/11/21

DATE: August 13, 2021
I N RE: Proposed Anendnent
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             3    EXHIBIT 1   NOTICE OF PUBLIC HEARING SIGNED BY     3

                              ANA NOVAIS, ASSISTANT SECRETARY ON

             4                BEHALF OF WOMAZETTA JONES, SECRETARY

                              OF THE EXECUTIVE OFFICE OF HEALTH

             5                AND HUMAN SERVICES ON JULY 30, 2021



             6    EXHIBIT 2   ADVANCED NOTICE OF PUBLIC HEARING      3

                              SENT VIA ELECTRONIC MAIL TO THE

             7                RHODE ISLAND EXECUTIVE OFFICE OF

                              HEALTH AND HUMAN SERVICES'S

             8                INTERESTED PARTIES ON JULY 30, 2021



             9    EXHIBIT 3   NOTICE OF PUBLIC HEARING ON THE        3

                              RHODE ISLAND EXECUTIVE OFFICE OF

            10                HEALTH AND HUMAN SERVICES'S WEBSITE

                              ON JULY 30, 2021

            11

                  EXHIBIT 4   NOTICE OF PUBLIC HEARING POSTED ON     3

            12                THE RHODE ISLAND SECRETARY OF

                              STATE'S OPEN MEETING WEBSITE ON

            13                JULY 30, 2021



            14    EXHIBIT 5   A COPY OF CHAPTER 40-6 OF RHODE        3

                              ISLAND GENERAL LAW, A COPY OF

            15                CHAPTER 40-80 OF RHODE ISLAND

                              GENERAL LAW, AND A COPY OF 42-7.2 OF

            16                RHODE ISLAND GENERAL LAW AS AMENDED,

                              ENABLING STATE STATUTES FOR ALL

            17                THREE



            18    EXHIBIT 6   A COPY OF THE PROPOSED COMMUNITY       3

                              HEALTH WORK SERVICES STATE PLAN

            19                AMENDMENT AS PROPOSED BY THE

                              EXECUTIVE OFFICE OF HEALTH AND HUMAN

            20                SERVICES DATED JUNE 29, 2021
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             1             (PUBLIC HEARING COMMENCED AT 11:00 A.M.)



             2                       (EXHIBITS 1-6 MARKED)



             3                      MR. LAW:  We're going to begin.



             4         Welcome.  We are here today regarding a public



             5         hearing concerning Rhode Island's submission of a



             6         proposed Medicaid State Plan Amendment to the



             7         Centers for Medicare and Medicaid Services (CMS)



             8         related to community health worker (CHW) services.



             9         EOHHS is seeking federal authority to add coverage



            10         of community health worker (CHW) services.



            11              Certified CHWs will provide health promotion



            12         and coaching, health education and training,



            13         health system navigation and resource coordination



            14         services, and care planning with a member's



            15         interdisciplinary care team.



            16              CHW services will be available to Medicaid



            17         eligible individuals who have one or more chronic



            18         health (including behavior health) conditions, who



            19         are at risk for a chronic health condition, and



            20         who face barriers meeting their health or



            21         health-related social needs.



            22              CHW services will be reimbursed on a



            23         fee-for-service basis at the following amounts:



            24         $12.13 for 15-minute units of services for



            25         individuals, $3.47 for 15-minute units of service
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             1         for groups of two to five patients, $1.52 for



             2         15-minute units of service for groups of six or



             3         more patients.



             4              Each July 1st the rates that were in effect



             5         on October 1st of the preceding calendar will be



             6         trended by the March release of the New England



             7         Consumer Price Index Card, as determined by the



             8         United States Department of Labor for medical



             9         care, which contains February data.



            10              This change would result in an increase in



            11         annual expenditures of approximately $3.6 million



            12         All Funds.  The proposed effective date of this



            13         change is July 1st, 2021.



            14              This hearing is being conducted under the



            15         provisions of Chapters 40-6, 40-8, and 42-7.2, and



            16         42-35 of the Rhode Island General Laws as amended.



            17         Today is Friday, August 13, 2021.  My name is



            18         Bryan Law, and I will be the hearing officer for



            19         today's proceeding.  Before we start, and so not



            20         as to interrupt the proceedings, I'd like to ask



            21         those of you with cellphones, pagers, and watch



            22         alarms to turn them off at this time.  I also



            23         would remind the public that per EOHHS policy, all



            24         members of the public must wear a facial covering



            25         or mask during the hearing today.
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             1              The purpose of the hearing today is to afford



             2         interested parties an opportunity to comment on



             3         the Proposed State Plan Amendment listed or



             4         described earlier.  This hearing is intended for



             5         your participation only, and is not intended as a



             6         means of providing a forum for discussing,



             7         debating, arguing, or otherwise having a dialogue



             8         on the record with members of EOHHS.



             9              If you care to speak today, the procedure we



            10         will use is as follows:



            11         1.  Register at the side of the room.



            12         2.  Speakers will be taken in order of



            13         registration.



            14         3.  Five minutes will be allowed for your



            15         presentation, unless due to lack of speakers, we



            16         could allow for additional time.



            17         4.  When you are called, come to the front of the



            18         room.  There is also a chair if that's more



            19         comfortable for you.  Identify yourself by name



            20         and affiliation, if any.  Make your presentation.



            21         5.  If you have written copy of your statement, we



            22         would appreciate having that for the record.



            23              After the time has elapsed for the submission



            24         of written commentary, EOHHS has three options



            25         under state law:
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             1              The first option:  File proposed State



             2         Amendment as is with the Federal Centers for



             3         Medicare and Medicaid Services, CMS.



             4              Second option:  File with minor changes,



             5         spelling, punctuation, et cetera.



             6              Third option:  Make major changes in what you



             7         see before you today, which would necessitate a



             8         new public hearing.



             9              Are there any questions on how the public



            10         hearing will be conducted today?  I do not see any



            11         questions.



            12              At this time, for the record, we will have a



            13         presentation of exhibits:



            14              Exhibit Number 1, Notice of Public Hearing



            15         signed by Ana Novais, Assistant Secretary on



            16         behalf of Womazetta Jones, Secretary of the



            17         Executive Office of Health and Human Services on



            18         July 30, 2021.



            19              Exhibit Number 2, Advanced Notice of Public



            20         Hearing sent via electronic mail to the Rhode



            21         Island Executive Office of Health and Human



            22         Services's interested parties on July 30, 2021.



            23              Exhibit Number 3, Notice of Public Hearing on



            24         the Rhode Island Executive Office of Health and



            25         Human Services's website on July 30, 2021.
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             1              Exhibit Number 4, Notice of Public Hearing



             2         posted on the Rhode Island Secretary of State's



             3         open meeting website on July 30, 2021.



             4              Exhibit Number 5, a copy of Chapter 40-6 of



             5         Rhode Island General Law, a copy of Chapter 40-80



             6         of Rhode Island General Law, and a copy of 42-7.2



             7         of Rhode Island General Law as amended, enabling



             8         state statutes for all three.



             9              And, finally, Exhibit Number 6 a copy of the



            10         proposed Community Health Worker Services State



            11         Plan Amendment as proposed by the Executive Office



            12         of Health and Human Services dated June 29, 2021.



            13              Okay, at this time I would like to call the



            14         first speaker.  I have Sarah Lawrence with the



            15         Community Health Worker Association of Rhode



            16         Island.



            17                      MS. LAWRENCE:  Hello.  I am Sarah



            18         Lawrence, Director of the Community Health Workers



            19         Association of Rhode Island.  Thank you very much



            20         for this opportunity to comment on the State Plan



            21         Amendment to provide community health worker



            22         services as a Medicaid benefit.  I applaud the



            23         EOHHS for this vision it demonstrates in proposing



            24         this SPA that endeavors to provide Medicaid



            25         recipients a more complete toolkit with a
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             1         multitude of potentially preventative and



             2         health-improving and even life-saving services



             3         through backing the work done by community health



             4         workers.



             5              More than any other state, you recognize the



             6         wide array of things community health workers do



             7         for, with, and on behalf of their clients on their



             8         personal roads to optimal health -- much of the



             9         activities lying beyond the clinical setting.



            10              It is so gratifying that the EOHHS has not



            11         shied away from the fact that the impact of



            12         community health workers' work hinges on their



            13         services being very situation dependent, localized



            14         to geography, and more person-centered perhaps



            15         than any other healthcare role.



            16              I would like to ask the EOHHS to make some



            17         modifications to the SPA for clarity and most



            18         effective use of the community health worker



            19         benefit.  In the same way the SPA outlines the



            20         great array of eligibility for community health



            21         worker services, and recognizes the diverse nature



            22         of the community health worker role in illness



            23         prevention, health improvement, and client



            24         engagement and management, CHWARI urges you to



            25         elaborate on the phrase, under payment
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             1         methodology, "collateral services" that are



             2         billable.



             3              The line that follows on rates, "inclusive of



             4         time spent conducting outreach to a new patient



             5         not yet receiving services," also has a term that



             6         needs greater elaboration, "outreach."



             7              Regarding this remark on outreach, CHWARI



             8         urges EOHHS to consider that a lot of work goes



             9         into that first visit that often includes that



            10         critical phenomenon of establishing rapport and



            11         trust that takes time to get a patient on board.



            12              Since community health workers will have,



            13         thanks to your language in the SPA, a strong set



            14         of indicators they are following for eligibility,



            15         CHWARI suggests that you strengthen the language



            16         here to reflect what occurs in the field better.



            17         That outreach services, and this is my proposal



            18         here, CHWARI's proposal, that, "outreach services



            19         resulting in establishment of community health



            20         workers' service coverage for a new patient be



            21         retroactively reimbursed separately under the



            22         rate."  This explicit accounting of these services



            23         will make them more visible to data analysis, and



            24         lead to improved projections for the evolving rate



            25         going forward in future years.
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             1              On the overall rate, CHWARI recognizes the



             2         deep experience of our partner organizations, and



             3         especially Rhode Island Parent Information



             4         network, and we respect their assessment that this



             5         rate is "grossly inadequate" for their actual



             6         workflow that they do engage in with community



             7         health workers and Medicaid reimbursement.



             8              We encourage the EOHHS to approach its



             9         management of the SPA rollout in this first year



            10         in a way -- in every way that affords the



            11         flexibility to adjust that rate to a more accurate



            12         representation of employer need and CHW value in



            13         the future.



            14              Just a couple more points:  An example of



            15         that could be doing more in terms of doing more to



            16         reflect the real costs.  We suggest the explicit



            17         and separate coverage of travel time in the



            18         reimbursement rate, at least for a specified



            19         maximum time period for that travel.



            20              CHWARI also points out that the utilization



            21         of this benefit may be greatly circumscribed by



            22         many organizations outside clinical settings not



            23         having the staffing capacity and infrastructure to



            24         bill for this benefit.  We encourage you to



            25         include in the SPA a statement that a Medicaid
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             1         billing organization can contract with nonbilling



             2         organizations to provide community health worker



             3         services.



             4              Furthermore, CHWARI urges EOHHS to clarify



             5         who can authorize community health worker



             6         services, as that is unclear in the present SPA.



             7              One extra point here, again, I applaud so



             8         much of the EOHHS's ambitious State Plan Amendment



             9         here.  I have been privy to the wonderful work and



            10         support of Amy Katzen and Libby Bunzli in getting



            11         this across the finish line in such a



            12         comprehensive way that really deeply values the



            13         community health worker role, but I just want to



            14         point to one experience of Minnesota that also has



            15         reimbursed through a State Plan Amendment, I



            16         believe.  They only established one billing code



            17         the first year, and it really complicated and



            18         rendered moot a lot of what they tried to do.  It



            19         was an error that I think they might admit, and I



            20         have that on the authority on one of the nation's



            21         sort of most eminent authority on community health



            22         work sustainability and financing, that that did



            23         not play out so well.  So I urge you to consider



            24         having several separate billing codes that can



            25         really, again, allow for the flexibility of the
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             1         deployment of the SPA and further modifications



             2         moving forward.  Thank you so much for this



             3         opportunity.  I appreciate all your work.



             4                      MR. LAW:  Thank you for your



             5         comments.  The next speaker I have is Mary Degnan



             6         with Neighborhood Health of Rhode Island -- I'm



             7         sorry, independent.  Independent, excuse me.



             8                      MS. DEGNAN:  My name is Mary



             9         D-e-g-n-a-n.  So I am a certified community health



            10         worker thanks to the program and the training that



            11         Sarah's group at CHWARI had provided a year or two



            12         ago, so I thank you for that opportunity, but my



            13         role, what I've done in the past eight years has



            14         been more on the information technology side, and



            15         the management of information systems.  That's my



            16         current career, and the focus in the past eight



            17         years has been in health services.  So I work for



            18         a consulting firm that provides systems to report



            19         on all of the work that the community health



            20         workers are doing in the various states.  My most



            21         recent client was New York, the Medicaid provider



            22         there, and then now I'm working with



            23         Massachusetts.  So that's my background.



            24              And with that, I understand the power of the



            25         data and what we can do in the healthcare industry
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             1         with data.  And so you might say, okay, well,



             2         what's that got to do with community health



             3         workers?  Well, the direct link is they gather the



             4         data.  Our community health workers, they know how



             5         to gather the data.  They know how to ask the



             6         questions of the members to get the information



             7         that will make them, individually, the member,



             8         better health choices, better health outcomes, but



             9         then also for the plans, for, you know, the person



            10         paying for that, better cost efficiencies.  So



            11         across the board the community health worker role



            12         allows for that efficiency, both from a health



            13         outcome and from a cost efficiency.



            14              But before I go any further, I do want to



            15         thank, that was my next special thanks, to the



            16         Executive Office of Health and Human Services for



            17         proposing this amendment and adding the coverage



            18         for the community health workers.  As Sarah had so



            19         eloquently described it, to see this happening,



            20         and to see Rhode Island leading this charge is so



            21         thrilling for me, and makes me proud to be part of



            22         that, so I want to thank the Executive Office.



            23              Okay, so I'm going to continue on.  I want to



            24         give an example of, like, when I say gathering the



            25         data and providing the information, not only for
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             1         an immediate health outcome, but for future



             2         planning of health, I'll give you an example of



             3         what we've seen.  So, for example, a nutrition



             4         outreach, our community health workers are asking



             5         members to think about this statement:  Within the



             6         past 12 months I was worried about whether I would



             7         be able to access, buy the right kind of food, and



             8         get to the store to prepare the food that my



             9         healthcare provider wants me to eat.  We ask the



            10         question:  Is this often true, sometimes true,



            11         never true, or aren't you sure?  Let's discuss



            12         this.  So the community health worker will provide



            13         education based on the responses to these



            14         questions, provide education, and possibly enroll



            15         this member in a healthy meal preparation class.



            16              Now, that helps the immediate situation, but



            17         then also helps planning in the future.



            18         Six months down the road, let's ask the question



            19         again, what improvement have we seen?  We can



            20         track that.  So with the data that the community



            21         health workers collect, we can leverage good



            22         decisionmaking.



            23              I'm going to continue on.  So basically with



            24         more member data, we get better immediate



            25         decisions, cost effective solutions, and future
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             1         decisions for the member for better health



             2         outcomes.



             3              So, once again, I want to thank the group for



             4         seeking to legitimize -- I see this as a step in



             5         legitimizing the role of the community health



             6         worker.  We all know that it has been difficult



             7         over the years because, although this is always a



             8         desirable endeavor, without legitimizing the role,



             9         it's difficult to have that happen because of cost



            10         efficiencies and so forth.



            11              So I have a couple of just points of



            12         questions on reimbursement.  So the first one was,



            13         and Sarah addressed these as well, the community



            14         health services will be reimbursed on a fee for



            15         service, which we know.  The question I ask is:



            16         How does that certified health worker get



            17         established to get paid by Medicaid as an



            18         independent Medicaid provider, as part of a



            19         provider practice, as a Medicaid managed care



            20         organization provider, for example, like



            21         Neighborhood Health Plan?  So that was my first



            22         question.



            23              My second question on reimbursement:  The



            24         amendment reads service times billed must be for



            25         direct contact with a member or collateral
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             1         services on an individual basis.  Rates are



             2         established inclusive of travel time and time



             3         spent conducting outreach to a new patient not



             4         receiving any CHW service.  I would like to, as



             5         Sarah had mentioned, gain clarification.  Can the



             6         community health worker bill for research done on



             7         behalf of a client?  Can they bill for travel to



             8         the client's home?  And then, lastly, bill for the



             9         outreach on a prospective client, retroactively



            10         bill for those that get -- for a member that gets



            11         enrolled in a program, but the time that was spent



            12         prior?



            13              And then my last set of questions is on



            14         member eligibility, and, once again, just to



            15         understand how will the community health worker



            16         get the list of members for reach-out.  Trying to



            17         plan and think about how that will be established.



            18         As I mentioned, will conducting the eligibility



            19         screening for services be a billable service if,



            20         in fact, they are deemed billable, and who



            21         authorizes the eligibility piece.



            22              And that is all I have for today, so thank



            23         you, all, very much.  Thank you, and I appreciate



            24         it.



            25                      MR. LAW:  Thank you for your



                        ALLIED COURT REPORTERS, INC.  (401) 946-5500

�





                                                                       17







             1         comments.  Are there any other persons here



             2         present who would like to make a statement



             3         concerning the proposed Community Health Worker



             4         Services State Plan Amendment?  I have no other



             5         speakers listed to speak, okay.



             6              The submission of any written commentary on



             7         the proposed changes will be accepted until the



             8         close of business day Friday, August 20, 2021.  I



             9         want to thank everyone for their attendance today.



            10         Whether you spoke or not, I really appreciate your



            11         public participation, and, again, thank you for



            12         attending, and this concludes the hearing for



            13         today.  Thank you.



            14                 (HEARING CONCLUDED AT 11:24 A.M.)
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             1                       C E R T I F I C A T E



             2              I, Jane M. Poore, hereby certify that the



             3         foregoing is a true, accurate, and complete



             4         transcript of my notes taken at the above entitled



             5         hearing.



             6              IN WITNESS WHEREOF I have hereunto set my



             7         hand this 19th day of August, 2021.
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